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CIRA’s Registrant Information Validation 
Process

• CIRA utilizes a validation process to verify that the Registrant meets with CIRA’s 
Canadian Presence Requirements (“CPR”) and that their registration information 
is complete and accurate.  The process continues for roughly 45 days until CIRA 
receives acceptable documentation and/or approves the validation of the 
Registrants information.

Notice 1 – Sent to 
Registrant and 
Registrar

•Initial notice 
advising the 
Registrant that we 
require the 
submission of 
supporting 
documentation to 
demonstrate 
compliance with 
CPR and 
registration 
information 
accuracy .

Notice 2 – Sent to 
Registrant and 
Registrar 

•A reminder notice 
indicating that a 
previous request 
was made and  
that suspension 
will occur if there 
is no submission

Suspension Notice 3 
– Sent to Registrant 
and Registrar

•A confirmation that 
the domain 
name(s) have been 
suspended.  Also 
advising the 
Registrant that 
cancellation will 
occur  in 30 days if 
supporting 
documentation is 
not received. 

Deletion Notice  –
Sent to Registrant 
and Registrar

•A confirmation that 
the domain(s) are 
cancelled and 
available to the 
public for new 
registration
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