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Kia ora e Te Aotearoad




e Tena koe, tena koe tena

koutou katoo

« Haere mai ki te Kaitiaki Mano
Tangarto

..Greetings from the
Ombudsman



 Chris LaHatte
e Barrister and mediator

* Dispute resolution
specialist



Description #

Mar 2011 4
Apr 2011 2
Jun 2011 ]

Jul 2011 2




22.2k

44 .4%

Dakar meeting

11.1%

O Har 2011
O fpr 2011
O Jun 2611
O Jul 2011




Aug 2011 7

Sep 2011 21

Oct 2011 21

),




50.0%

Dakar2

16.72

O aug 2011
O sep 2011
O oct 2011




 AIRT recommendations
« Growth Of Complaints
« Qufreach

« Communications




