Expression of Interest for Bulk Transfer of Mouzz Interactive's gTLD Names
	Submitted by registrar:
	

	IANA ID:
	

	Registrar contact person for this EOI:
	

	Telephone number:
	

	Email address:
	


1. Number of gTLD registrations managed by your registrar:

2. Number of ccTLD registrations managed by your registrar (optional, if you wish ccTLDs to be included in consideration of your registrar's experience/qualification):

3. Number of customers of your registrar's domain-related services:
(This response will be treated confidentially.)
4. Current availability of your registrar's customer service:

	Channel
	Hours of Availability (include daily hours in UTC and applicable days of the week) 
	Approximate Service Rep to Registrant Ratio

(responses in this column will be treated confidentially)

	Example: Telephone
	13:00 - 03:00 UTC, M-F
	1 full-time rep : 2,500 registrants

	Telephone
	
	

	Web chat
	
	

	Email / Ticket
(list avg. response time in "hours of availability column)
	

	

	Other (describe)

	
	


5. Provide a brief outline of your registrar's procedures for authenticating a purported registrant request where the registration data is either incomplete or potentially inaccurate / outdated.  Please note that your registrar's response to this question should not reference the UDRP or whois data problem reports.  Your response should demonstrate that your registrar is capable of securely assessing whether a purported registrant is indeed a bona fide registrant, even though contact data may have become outdated or is incomplete.
(This response will be treated confidentially.)

6. Does your registrar offer "retail" registration services (as opposed to reseller-only services)?

