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Company Name | Universal Postal Union (UPU)

Company Address 1| Weltpoststrasse 4

Company Address 2|n/a

Company City | Bern 15

Company State/Province|n/a

Company Postal Code | CH-3000

Company Website Address | http://www.upu.int

Company Country | Switzerland

Sponsoring Organization Information

Sponsoring Organization Name | Universal Postal Union (UPU)

Sponsoring Organization Address 1| Weltpoststrasse 4

Sponsoring Organization Address 2|n/a

Sponsoring Organization City | Bern 15

Sponsoring State/Province|n/a

Sponsoring Organization Postal

Code CH-3000

Sponsoring Organization Country | Switzerland

Sponsoring Organization Website

Address http://mwww.upu.int
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Namestrings and Conventions

First sTLD choice: |.post
Naming Conventions:

The . post sponsored Top Level Domain (sTLD) will be a trusted, stable, secure
i nnovative standard identifier of the postal conmunity in cyberspace. The new
sTLD will be administered in a structured and credi ble not-for-profit
environnent and will be managed by a highly trusted and reliable Registry
Oper at or .

The proposed nami ng convention will apply to each of the three proposed nane
strings. In order to ensure that postal systens integrate fully with the
Internet, .post will enable registration of second (2LD) and third Level Domain
(3LD) nanes. All domain levels will be allocated in accordance with posta

i ndustry standards.

The issuance of dommi ns and sub-domains will be governed by strict policies and
processes to guarantee that the entity/conpany is eligible to register .post
domai ns and has cl ear guidelines on howto use them

The .post sTLD will be structured into 2 major |ogical sections, namely:
1 a sub-domain structure reflecting each country's officially designated Post
Operator (DPO) so that each sovereign entity will be able to manage the

all ocation of domains within their territory, to register postal offices, post
codes, national services and physical address, etc.

2 A conpl enentary sub-domain structure reflecting global comercia
organi zati ons, brands, tradenarks etc.

To preserve the integrity of addressing information, the |SO 3166 (country

3-letter-code) or any national equivalent in the 2LD will be exclusively
pre-allocated to each country's respective DPO, e.g. fra.post, mex.post,
usa. post.

Thi s proposal adopts the 1SO 3166 country 3-letter-code table for 2LDs; the UPU
and its 190 nembers would like to discuss with | CANN the possibility of using
the 1SO 3166 country 2-letter-codes as currently used in many postcode schenes,

e.g.
DE- 53227 — is the international postcode for Bonn, GCernany;
FI -00231 — is the international postcode for Hel sinki, Finland.

It should be pointed out that DPCs are currently identified by standard

| ocation names which represent approximately 650,000 potential .post domain
nanes (see Nani ng Convention point 2 below — Post Ofices and ot her DPO

| ocations).

. post Nam ng Convention

1. Function: DPGCs

Menbership: entity officially designated by the national authorities of each
menber country as responsible for fulfilling the obligations arising from
accesion to the Universal Postal Convention and its associ ated Agreenents
within its national territory, corresponding to the national authorities; one
per country

Convention: .post

Exampl es: fra.post (France), can.post (Canada), usa.post (United States),

nga. post (Nigeria), irn.post (lran)

2. Function: Post Ofices and other DPO | ocati ons
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Menbership: these will be registered by the national DPO or its |licensed
franchi sees

Convention: -<3-letter-code>. post

Exanpl es: ottawacentral -can. post, narnel aval | ee-fra. post,

washi ngt onsout h- usa. post, jakartacentral -ind. post, pharmapri xquebec-can. post,
apcnorillon-fra. post

3. Function: other Post Operators

Menber shi p: private conpanies which are not DPGs and which provi de posta
services

Convention: -<3-letter-code>. post

Exanpl es: citynmail-swe. post, hayes-gbr. post

4. Function: organizations and regional associations (referred to as Restricted
Uni ons within the UPU)

Menber shi p: postal -related international organizations and Restricted Uni ons of
DPGCs

Convention: .post

Exanpl es: upu. post, post-europ.post, appu.post

5. Function: communities

Menber shi p: communities, associations, foundations and unions that are rel ated
to postal services

Convention: -<3-letter-code>. post,

. post

Exanpl es: phil atel y-can. post (Canadi an Phil ately association), philately.post
(Philatelia), media-arg.post, (Argentinean Media Associ ation), media. post
(Medi a)

6. Function: registered partners

Menber shi p: suppliers to the postal industry worl dw de
Convention: .partner.post.

Exanpl es: pit neybowes. partner. post, sienens. partner. post,

m crosoft. partner. post, fedex.partner.post, ipc.partner.post

7. Function: trademarks and brand nanes

Menber shi p: trademarks and brand names of UPU and nenbers (international and
nati onal ).

Convention: .post,

.<3-letter-code>. post

Exanpl es: postecs. post, postecs.fra.post, royal mail.post, correos.chl. post,
usps. usa. post

8. Function: UPUregul ated services

Menber shi p: regul ated services provided by the UPU and regi stered on a
country-by-country basis

Convention: .post

Exanpl es: epm post, ifs.post (International Financial System, ips.post
(I nternational Postal System,

9. Function: country-regul ated services

Menber shi p: regul ated services provided on a country-by-country basis
Convention: .<3-letter-country>. post

Exanpl es: epm chn. post, ifs.nex.post, ips.deu. post

10. Function: international generic functions

Menber shi p: generic functions and postal services

Convention: .post

Exanmpl es: letter.post, parcel.post, information.post, |lostletter. post,
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noneyt r ansf er. post, track.post, cashtransfer.post

11. Function: national generic functions

Menber shi p: generic functions and postal services on a country-by-country basis
Convention: -<3 letter-code>. post

Exanpl es: letter-fra.post, parcel-deu.post, info-can.post, lostletter-gbr.post,
parcel - deu. post, colis-fra.post, track-can.post, cashtransfer-usa. post

Sec_ongl sTLD postal

choice:

Naming Conventions:

The nam ng convention specified in .post will apply to the .postal nane string.
Third sTLD choice: .poste

Naming Conventions:

The nam ng convention specified in .post will apply to the .poste name string.

Sponsoring Organization Structure

Established in 1874, the UPU, with its headquarters in Berne, Switzerland, is
the worl d's second ol dest international organization. The UPU becane a
speci al i zed agency of the United Nations on 1 July 1948, giving all United

Nati ons nenbers the right to accede to the UPU. Wth 190 nenber countries, the
UPU represents an industry with over 6,200,000 enpl oyees and nore than 650, 000
postal outlets, responsible for distributing over 450 billion letters and
parcels annually. It is the primary forum for cooperation between DPGCs and
hel ps pronote a gl obal network of collaboration, as well as providing
up-to-date solutions to ensure universality of service. The UPU al so defines
the rules for international mail exchanges and makes recommendati ons to
stimulate growh in mail volumes and inprove quality of service for custoners.
However, as a UN specialized agency it does not interfere in matters that fal
within the donestic domain of national postal services. Thus, for exanple, DPGCs
set their own postage rates and deci de how nany postage stanps to issue and how
to manage their postal operations and staff. In addition, by virtue of its

m ssion to devel op social, cultural and comrercial communication between
peopl es through the efficient operation of the postal service, the UPU is

call ed upon to play an inportant |eadership role in pronoting the continued
revitalization of postal services.

The financing of UPU activities is independent of the wi der UN system Al
budget expenses are financed jointly by the nenmber countries, through a
contribution class system

The UPU has a wel | -defined adm nistrative structure to nmeet the political and
operational needs of a global UN agency representing the entire posta
conmunity. It is experienced in supporting worldw de activities in the areas of
physical mail and |ogistics and cross-border postal financial transactions, and
has devel oped postal el ectronic services conpetency.

Two bodi es exist to oversee the regulatory environment of the UPU: the Counci
of Adm nistration (CA), and the Postal Operations Council (POC). These bodies
enabl e community representation in the general policy, admnistration and
regul ati ons of the UPU
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The POC will be responsible for fornulating and overseeing the policy of the
. post sTLD. The POC is a permanent body of the UPU which is responsible for
operational, technical and econom c cooperation issues affecting the DPGCs of
all nmember countries. It consists of 40 menber countries that are elected by
the UPU Congress on the basis of qualified geographical distribution, with 24
seats reserved for devel oping countries and 16 for devel oped countries. To
ensure that the UPU is able to react quickly to changes in the posta
environnent, the POC has a mechanismto deal with urgent questions raised

bet ween sessions. The POC pronotes the introduction of new postal products by
col l ecting, analyzing and publicizing the results of initiatives and research
undertaken by DPCs. It al so nakes recomendati ons to nmenber countries
concerni ng standards for technol ogi cal, operational or other processes wthin
its conpetence where unifornmity of practice is essential. In addition, it sets
up contact conmittees, industry groups and joint working parties with the
participation of other international organizations to deal with probl ens of
mutual interest. The POC s programe of work ains above all at hel ping posta
services to nodernize and upgrade their postal products.

The POC will delegate to the IB the task of planning, devel oping and
i mpl enenting the .post sTLD.

The International Bureau (IB) has a permanent staff of 150 and 60 project

staff. The IB fulfills an advisory, nmediating and liaison role, and renders
techni cal assi stance where needed. As such, it is the operational arm of the
PCC, and plays a leading role in designing, devel oping, inplenmenting,
supporting and pronoting the application of postal technology for the UPU
menbers. The IB will be responsible for inplenmenting .post policies, marketing
strategi es on the uptake of .post dommins, technical issues that relate to the
regi stry operator and registrars, as well as other matters involving the stable
operation of .post.

Through the 1B, the UPU has established a nunmber of Regional Support Centres
(RSC) in different parts of the world to pronote its information technol ogy
activities. These centres manage the depl oynent and support of UPU technol ogy
applications, products and services within their respective regi ons. The RSCs
are as follows:

Africa (EBast and South) -Dar-Es-Salaam United Republic of Tanzania

Asi a/ Pacific - Si ngapor e, Singapore

Cari bbean -San Juan, Puerto Rico

Latin America - Mont evi deo, Uruguay

The UPU will introduce its worldwi de dormain name registration services to the
postal comunity with a nunber of registrars. Some | CANN accredited registrars
and possibly a nunber of DPGs will act as "specialized conmunity registrars".

The latter will cover the different geographical areas of the globe to ensure
that Post O fices around the world are able to register domains from day one
of the launch of .post, to ensure universal services. The UPU wi |l approve

registrars wanting to offer .post registration services. Potential registrars
will have to prove that they are | CANN accredited or DPGCs that have the
techni cal and financial capacities to performsuch activities.

Accreditation will follow a rigorous selection process to be established by the
PCC and operated by the IB. In particular, candidate registrars will be
required to: denonstrate appropriate geographi cal coverage; offer superior
features and service levels; and conmt to fully conply with the required
eligibility criteria set forth by the .post Charter and policies.
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SW TCH (Swi ss Academ ¢ and Research Network) has been selected by the UPU to
performall of the technical registry operation functions, under the
supervision of the IB.

In this franework, the IB's role is to facilitate the DPGCs' provision of

uni versal postal exchanges and paynent products and services worldwi de, in |ine
with customer needs. The |IB neets these needs by defining, devel oping and
delivering nodern I T systenms and applications to enhance and support posta
capabilities and conpetitiveness.

Wth its global expertise, the IB can help DPCs to becone nore conpetitive by
ensuring that customer needs are net through the use of new technol ogi es. The
I B's maj or functions include:

- providing secure, trusted, "always avail abl e" and accessi bl e gl oba

comuni cati on networKks;

- providing hi gh-added-val ue solutions for managenent, quality control and the
continuous inprovement of mmil and financial services;

- operating as a centre of excellence through the provision of information,
support, project nmanagenent and strategic advice for the devel opnent of posta
servi ces;

- facilitating collaboration between DPCs and technol ogy partners to deliver
signi ficant business benefits; and

- providing a full range of support and technical services to DPCs and ot her
st akehol ders.

The UPU al so devel ops applications on behal f of the community it serves and
provi des support and guidance, as well as acting as a facilitator for a
wor | dwi de cooperation network. It is also a menber of the community it
supports.

In the same way, the postal community has al ways required consistent standards
and comon delivery platforms in order to operate effectively and neet the
needs of its custoners worldw de; such consistency nmust now be extended to the
Internet in order to ensure future gromh. The Internet will increase the
capabilities of the platformfrom which standardi zed information is accessed,
thus offering consistency, stability, and security. In this regard, the .post
sTLD wi Il provide the postal industry with the basis fromwhich to work
cooperatively, as it has done in the past, to devel op new i nnovative systens
for the community at |arge.

The UPU will use its existing governance structure to manage and adni ni ster

. post on behalf of the community. This will ensure that the interests of

st akehol ders and the community are represented, as all decisions will be taken
by the POC within the UPU framework. The POC is an el ected industry
representative body which will be responsible for the fornulation of policy for
the .post sTLD. Consequently, nenbers of the gl obal postal industry will be

i nvolved in the policy fornulation through their involvenment in the PCC

The creation of an online Postal conmmunity will benefit citizens at |arge
thanks to the introduction of online universal postal standards that will be
accessible to all. Initially, the introduction of DPO | ocal post office
websites will provide a platformfor el ectronic deploynment of existing posta
services for the general conmmunity. Later, new universal services such as
online cross-border registered mail, online parcel tracking or global hybrid
mail will be introduced.

It is expected that .post will greatly facilitate and enhance gl oba
conmuni cati ons between nmenbers of the postal communities in devel oped and | ess
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devel oped countries alike, as well as inmproving the |ogistics of goods and
docunent transportation. Moreover, it will increase the |evel of expertise
both in technical and legal matters with regard to domain nanes, as well as
promoting the enforcenent of registration restrictions. It is expected that
.post will broaden business horizons by pronoting conprehensive e-business
sol utions.

Initially, the UPUwill grant registration for .post domain nanes to all the
worl d's DPGs and Regi onal Unions w thout exception. Subsequently, the posta
conmunity at large will be able to register donains.

The UPU will offer a CGDP-based cost nodel on the basis of each country's
ability to pay. The UPUwi Il operate on a not-for-profit basis and wll
diligently nmonitor costs in order to best protect the interests of the

st akehol ders and the community it serves.

Appropriateness of Sponsored TLD Community

Definition of the comunity

The .post sTLD intends to facilitate gl obal e-business transactions for the
benefit of all citizens by serving the needs of the worl dwi de postal comunity,
whi ch includes public and private operators, organizations and gover nnent
agenci es that provide and support universal, trusted and secure posta

servi ces.

The .post sTLD intends to serve the needs of the worldw de postal comunity -
referred to here as the .post "Charter" — which includes the follow ng draft
menber shi p categories:

— the Universal Postal Union;

— the DPCs of the 190 UPU menbers;

— Restricted Postal Unions of the UPU, insofar as they are regional groupings
of DPCs (e.g. Asian-Pacific Postal Union);

— Postal Operators other than DPCs (e.g. Hayes, Citymail);

— Postal partners representing a vast array of commercial organizations that
support the provision of postal services. Partners include:

** communi cations partners providing value to the postal value chain, such as
hybrid mail vendors offering mail design, printing and preparation services,
direct marketing vendors that support the creation of direct mail canpaigns,
and ot hers;

** | ogistics partners providing mail and parcel |ogistics and support services
for the postal industry (e.g. DHL, UPS);

** suppliers, i.e. vendors specializing in the provision of equi pment and
services required for the snooth operation of Posts (e.g. Sienens, Pitney
Bowes) ;

** paynent partners, i.e. vendors providing financial services in support of
the community (e.g. Western Union, SWFT);

** technol ogy partners, i.e. vendors providing technol ogical services in
support of the conmunity (e.g. Mcrosoft, Authentidate, Geotrust);

** postal communities, i.e. representative bodies and associ ations that

represent specialized groups of interest in the postal community (e.qg.

Phil atelia, post media, direct nmarketing associations);

** Educational institutions with postal service functions, which may be any
organi sation that provides training and education to nmenbers of the post
conmunity (e.g. Berne University of Post and Tel econs);

Mot i vati on
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The UPU has exam ned the opportunity to work with the present TLD environnent
to determine if global universal postal services could be inplenmented wthin
these structures. CQur conclusion is that the only secure and stable way to
create a universal electronic postal service, that would fulfill the
expectations of the world' s citizens and governments, could only be achieved
under a sponsored TLD.

This universal postal environment is not just the operating environment and
regul ati ons of the postal community, managed and regul ated under UPU
guidelines, it is also the Universal Service Obligation and mandate fromthe
United Nations to ensure that all people have affordable, secure and reliable
access to postal services, physical or electronic.

Wth less than 5% of the citizens of the world connected to the internet, there
is a genuine threat that many people will have their social right to

conmuni cati on services di m ni shed, as businesses and governnents migrate to

el ectroni ¢ methods of comunication. Posts are working to “bridge the digita
di vide” by conbining traditional physical mail services with new el ectronic
services in order to provide a framework of multi-channel comunications wthin
a trusted environment.

One of the lasting acconplishments of the UPU is creating a “single posta
territory” for the exchange of international mail. Using a sponsored TLD, the
UPU wi shes to extend this territory by extending its services onto a gl oba
el ectroni c postal network — establishing up to 650,000 Post Offices on the

Internet which will enable users in all parts of the world to access their
| ocal postal outlets via the DNS, for services related to | ocal posta
functions.

The UPU has an established standards group, with industry alliances bodi es such
as CEN, which has defined standards for technical and operational posta
standards. As an exanple, there is a standard for all postal addresses — “ s42
— International Postal Address Conponents and tenplates”, which now includes an
XML definition of postal addresses — the |egal address. The UPU wi |l adopt

est abl i shed postal standards in the sTLD. For instance, the use of the
physical infrastructure for |egal addresses thus creating a consistent presence
across both channels and facilitating the integration of information systens,
whil st still ensuring postal trust and gl obal policies.

The traditional "trading cycle" of Information, Distribution and Paynments al

trusted and secure services by the Posts, used a billions times a day, will be
supported and i nproved in cost, speed, efficiency by the Posts internet sTLD
A UPU sponsored TLD with its societal acknow edged services, will nake nore

peopl e, make nore use of the internet in their everyday lives, regardl ess of
race, culture, geography, |anguage and for the benefit of |ocal, domestic and
gl obal growt h.

In conclusion, the conpelling nmotivation for the .post sTLD is the need to
m grate universal postal services fromthe physical world, to the internet
wor |l d, whil st safeguarding the general open principles of the internet.

Representation

Representing 190 nmenber countries worldwi de, the UPU is truly representative of
the world's postal comunity. Mreover, it has devel oped an extensive and
docunent ed set of procedures for ensuring the representation of its menbers'
interests and of their comruni cation systens.
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VWil e the postal conmunity itself is defined by the .post Charter, the gl oba
range of stakeholders is so wide, diverse and conplex that it is inpossible to
define it with precision. As sovereign entities in their respective countries,
the UPU menbers will have the opportunity to further represent all the

cat egori es of stakeholders they may define as legitimate within their
jurisdiction, allowing for ultimate flexibility.

The structure of the UPU, as previously described, with the POC and I B, ensures
accountability. Representation of the 190 nmenber countries will be provided by
the POC and under the POC, providing a forumfor conmunity contribution.

In addition to the nenber country input described above, the Chairnman of the
PCC may invite international organizations, associations, conpanies or
qualified persons, as well as DPGs not belonging to the POC that represent the
postal and Internet comunities, to attend the neetings of the Council and of
its bodies.

The POC will set up an industry group and/or a joint working party with the
participation of other international organizations (in this case | CANN and

ot her bodies) to deal with issues of nmutual interest to the .post and Internet
comunities.

Openness and Tansparency

The follow ng informati on provi des an overview of the various ways in which the
UPU conmuni cates with its menbers and stakehol ders.

O ficial UPU publications

Information concerning UPU activities is available fromthe foll ow ng

publicati ons:

- The annual Summary Record of the CA which contains, inter alia, summaries of
rel evant CA docunents and of the discussions held, CA decisions and

resolutions, and a list of participants;

- The Annual Summary Record of the POC which contains, inter alia, summaries ¢
rel evant POC documents and of the discussions held, POC decisions and

resol utions, and a list of participants;

- The Financial Operating Report;

- The Programme and Budget relating to the biannual budget cycle.

I nternational forum

The 1B organi zes and hosts a nunber of neetings and council sessions each year
as part of its role to provide an international forumfor all parties with a
stake in the worldw de postal industry. These include the annual sessions of
the POC and the CA and the regul ar neetings of the Advisory G oup (which
represents the interests of the wider international postal sector, and provides
an institutional framework for effective dial ogue between stakehol ders).

The Director General, Deputy Director General and Directors participate in many
i nternational conferences and other inportant meetings relating to posta
servi ces.

The annual UPU Customer Day and POC Forum where postal and external partners
share their views on devel opments in the postal narket, are further proof of
the UPU s commitment to stakehol der participation. Through its association with
POST- EXPO, the annual international postal technol ogy conference and

exhi bition, the UPU has created yet another platformfor executives from DPCs
and related industries to openly discuss future chall enges.
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WWW. upu. i nt

The UPU website offers visitors easy access to information about the UPU and
its DPCs. Apart from general facts about the UPU, including its history and
structure, useful information is available on activities in the fields of

postal reform technical cooperation, quality of service, direct mail, parcels,
st andards and nany other subjects. In addition to pronoting a positive and
transparent image of the organization, the accessibility of information is al so
saving the IB time and resources in responding to external inquiries for

i nformation, particularly in the area of postal statistics, postal codes,
nmeeting documents and publications.

The UPU website al ready has an average of 21,000 visitors per nonth.

As part of the .post services proposed by the UPU, a specific .post web site
such as http://ww. register-now post and a nmailing list will be created. This
will be the portal for .post registration and will contain access to al
registrars selected by the UPU, policies and WHO S services, registrant best
practices, and so on. It will also contain matters of interest to the public
and postal communities, policies, statutes, FAQ, proceedings of officia
neetings, the status of applicants' requests, and so on

Uni on Post al e magazi ne

The UPU s fl agshi p nagazi ne, Union Postal e, provides extensive coverage of the
activities of the different UPU bodies, while also publishing in-depth articles
on issues of interest to the broader postal industry. Some 3,800 issues of the
magazi ne are published on a quarterly basis, for distribution to all menber
countries and ot her stakehol ders.

Circulars

Circulars are used to comunicate inportant operational and adm nistrative
information fromindividual countries to all other menbers of the UPU
Circulars are prepared by the IBwith the help of the requesting nmenber and
are subsequently sent out to all nenbers. In 2003, 450 circulars were

di stri buted.

Emer gency Information System (Em S)

The UPU | B uses the Emergency Information System (Em S) to communi cate urgently
with its menber countries about operational issues that could affect their own
services, such as donmestic industrial action, cases of bio-terrorismand the
term nation or resunption of mail exchanges in a particular country. This
system contai ns the emergency e-mails and fax nunbers of all UPU nenber

countri es.

Initial Directors, Officers, and Other Staff

Director General of the UPU IB: M. Thonas E. Leavey, (USA)

Qualifications: M. Leavey has held this post since January 1995. He graduated
with a Ph.D. fromPrinceton University. He is responsible for providing

| eadership in responding to the significant challenges the UPU and its 190
menber countries face, including the increasing liberalization of posta

servi ces, new advances in technol ogy and the need to adopt nore
customer-oriented conmercial strategies. M. Leavey also gives priority to
ensuring the full integration of devel oping countries into the universal posta
net wor k.

Deputy Director General: M. Mussibahou Mazou (Congo)
Director of the DGs Ofice, Strategic Planning and Comuni cation (CPSC): M.
Gunder son (USA)
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Director, Operations and Technol ogy Directorate (DOT): M. Mofe, (Tanzania
(United Rep.))

Acting Director, Econom c and Regul atory Affairs Directorate (DER): M. Raman
(I ndi a)

Director, Markets Directorate (DMS): M. MKeown (Australia)

Director, Finance Directorate (DFl): M van der Weg (Netherl ands)

Director, Logistics Directorate (DL): M. Karvonen (Finland)

Director, Human Resources Directorate (DRH): M. Muer (Gernany)

Director, Devel opment Cooperation Directorate (DCDEV): M. Pinheiro (Brazil)
Head of Postal Technol ogy Centre (PTC): M. Gassmann (Switzerl and)

Core staff of the IB: approximately 150 enpl oyees from 40 different countries.
Project staff of the IB: approximately 60 enpl oyees.

Selection of Directors, Officers, Members, Staff

The Director General and the Deputy Director General are elected by the UPU
Congress for the period between two successi ve Congresses.

The 1B menbers of staff are international civil servants. As a UN specialized
agency, the UPU is bound by the UN commpn system (same principles and
conpensations for staff). The Staff Regul ations are based on those of the UN
conmon system and are adopted by the CA, while the Staff Rules contain detailed
regul ati ons and are adopted by the Director General. Copies of the Regul ations
and Rul es can be provided on request. In brief terns, the main rules are the
fol |l owi ng:

- The paramount consideration in the recruitment of staff and the deterninatic
of their conditions of service is the necessity of securing for the Union the

hi ghest standard of efficiency and integrity. Special attention is paid to the

i mportance of recruiting staff on as wi de a geographical basis as possible,

wi t hout distinction as to race, sex or religion;

- Appoi ntments and pronotions are decided by the Director General. An
Appoi ntmrent and Pronpotion Committee, established by the Director GCeneral
advises himwith regard to all appointnents and pronotions to vacant core
positions. This Conmittee is a joint Conmittee of two staff representatives and
two nenbers directly designated by the Director General and chaired by the
Deputy Director General. The appoi ntnent of non-core staff is not subject to
this procedure;

- Core staff positions are subject to renewable, fixed-term appointments. The
terms of other staff menmber contracts depend mainly on the nature of the
activity, the anount of funding and the actual project;

- The UN General Assenbly takes decisions regarding conpensation scal es and
ot her benefits;

- The Director CGeneral may term nate the appointment of a staff menber for
determ ned reasons. A staff nenber may al so be di snmi ssed by disciplinary
deci si on;

- Strict rules apply to staff concerning matters of loyalty, conduct, outside
activities and interests, confidentiality, gifts, political activities,

privileges and immunities, and oaths or declarations. They nmust also avoid
conflicts of interest;

- The Director CGeneral may fill any vacant post by transfer or pronotion of IE
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staff nenmbers. He nust also notify the DPCs of the nmenber countries by circul ar
| etter of vacancies for professional and higher positions which are not filled
fromwi thin the IB.

Meetings and Communication
Two | evel s of comunication are required in order to adequately support .post.

At the executive level, for policy formulation and regul ation, the POC wil |
neet twice yearly for a period of two weeks to review the progress of .post.

The POC will call ad hoc neetings as necessary to resolve urgent issues.
At the planning, inplementation and operations level, the IB will arrange
neetings as needed. It will organize nonthly tel econferences and quarterly

face-to-face neetings with appropriate stakeholders particularly during the
pl anni ng, devel opi ng and i npl ementati on phases.

The POC will set up the necessary body to discuss user-related operationa
issues and will meet at |east twice a year

This frequency of neetings will be nmaintained for the initial phase of .post
i mpl enentation, after which a revised schedule will be instituted to reflect
t he expected stabilization of the .post environment. Meeting minutes will be
publ i shed and nmade avail able on a specific area of the UPU website
(http://ww. regi ster-now. post). A secure website, necessary in the context of
privacy protection and security protocol devel opment, is available for the

pl anni ng and devel oprment teans.

Fiscal Information

The UPU has a core staff of about 150 enpl oyees from around 40 different
countries. In addition, it enploys around 60 staff recruited for specific
proj ects.

The ceiling of the UPU s ordinary budget is fixed by Congress in the Genera
Regul ations. For the 2001 to 2004 period, annual expenditure relating to the
activities of the bodies of the Union may not exceed 37 mllion Swiss francs.
Menber countries contribute to the ordi nary budget according to a system of
contribution classes.

O her activities may al so be pursued on a voluntary basis. The .post project is
presently financed by voluntary contributions from DPGs of UPU menbers and is
subj ect to a specific budget.

The UPU and its staff nenbers benefit fromprivileges and i nmunities according
to various agreenents, which can be provided on request.

The UPU, its assets, incone and other property are exenpted fromall direct and
i ndi rect taxes, including VAT.

According to the UPU Fi nanci al Regul ati ons, adopted by the CA the
accountability of the Union nust be verified by an external Auditor appointed
by the Swi ss Government, whose reports are then submitted to the CA for

appr oval

Activities associated with the operations of the .post sTLD will be identified
in the extrabudgetary accounts of the UPU. Such activities under the
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ext rabudgetary accounts will be self-financed by the .post comunity.

Indemnification from Liability

Provi der of Policy: Al lianz Sui sse

Sul geneckstrasse 19

P. 0. Box

3000 Bern 14
Amount of I nsurance Policy: CHF 3, 000, 000. 00 in aggregate per |oss occurrence
for bodily injury, property damage as well as | o0ss pre\

Proposed Extent of Policy-Making Authority

For the postal industry to take full advantage of the Internet, it nust be
confident that it is operating within a trusted environment associated with

i ndustry standards, data protection and integrity, in conpliance with security
and privacy norns. The .post sTLD will set a new standard for quality and will
create an essential conponent for innovative online services.

The UPU has a proven record as a trusted authority for the formul ati on and
admi ni stration of policies governing postal businesses and standards since
1874. The UPU therefore seeks the authority to register 2LD and 3LD nanes for
the .post sTLD and for the fornulation of related policies.

As the policy formulating authority of the .post sTLD, the POC intends to
formul ate the new sTLD policies. The authority sought is to linmt the .post
sTLD to genui ne nmenbers of the postal community as defined in the .post
Charter.

The UPU recognizes that it is also inmportant that organizations introducing new
t echnol ogi cal sol utions do not exclude the requirenents of devel oping

countries. UPU nenbers and their DPGs are currently working to bridge the
digital divide by conbining traditional physical mail services with new

el ectronic services in order to provide a framework of hybrid comruni cations
within a trusted environnent. Through the UPU Regul ati ons, they are obliged to
of fer universal services, as well as trusted and secure communications. The
UPU wi Il use the .post sTLD to support this philosophy in Internet posta
services as wel |

As a UN specialized agency, the UPU is a neutral organization that will ensure
di versity and universal access to channels, thereby creating a stable conmunity
for .post in the interest of the Internet at |arge.

The UPU requests that | CANN del egate the followi ng areas of responsibility for
t he depl oyment of consistent policies for the .post sTLD provided the scope of
the Charter is not exceeded:

a est abl i shnent and i npl enmentation of policies, including the nam ng
conventi on;

b restrictions on what types of entities or individuals may regi ster domain
nanes;

c restrictions on how registered names may be used;

d the eligibility and nane sel ection process to be performed by the sponsoring
organi zation, the UPU

e mechani sns for the enforcenent of policies, including procedures for the

cancel l ation of registrations;
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f mechani sns for the resolution of disputes between registrants in litigation
(trademar ks and brands ;

g performance specifications for, and pricing of, registry services;

h sel ection of the registry operator for the .post sTLD and its operation

[ sel ection of specialized DPOs and | CANN-accredited registrars to act as
registrars for .post and ensure registration performance;

] the drawi ng up of contracts between sponsor, registry operator and

regi strants. For exanple:

sponsor:
. | CANN- sponsoring registry agreenment: nmain contract that establishes the bas
for the delegation of .post to the sponsoring organization, UPU, by | CANN

. sponsor and registry operator: contract between sponsor and the appointed
regi stry operator to run the sTLD

. sponsor and registrant; contract between domain nane hol ders of registered

domai ns and the sponsor, allow ng the use of dommins in accordance with the
sponsor's conditions.

. specific registrar accreditation agreenment (UPU responsi ble for accrediting
. post registrars)
. sponsori ng-registry agreenent.

Policy-Making Process

Proposed policy-maki ng net hodol ogy

The UPU, as the sponsoring organization, has ultimte responsibility for al
policy formulation. As mentioned previously, the POC, within the UPU, wll be
responsi ble for the fornulation of policy for the .post sTLD. As it is an

el ected industry representation body, nembers of the postal industry will be
involved in the policy fornulation through their involvenent in the POC. The
IBwill ensure that the registry operator and registrars inplenment the policies

according to POC instructions.

After the signature of the contract between | CANN and the UPU, the POC wil |l
establish an industry group and/or joint working party of the Council wth
representatives of its bodies, international organizations, associations,
conpani es or qualified persons, as well as DPOs not belonging to the POC that
woul d represent the postal and Internet conmunities.

The POC will formulate all the policies and processes that are required to
ensure a high quality registry operation.

The policy fornulation process will be as foll ows:

1. the POC mandates the joint working group with the fornulation of a policy tc
be subnmitted to the POC for approval

2. foll owi ng approval by the POC, the IB is responsible for inplenmentation and
pol i cy managenent, and will give the go-ahead for the registry operator, SWTCH
and .post accredited registrars to operate the registration service according

to the defined .post policy. Registration services will be perforned during

the start-up period by .post accredited registrars and possibly sone DPGCs;

3. policy nodifications can be formally requested by the postal conmunity via
the 1B. These will be considered by the Joint Working Goup and recomended to
the POC for approval. Wth the exception of policy changes necessitating only

cosnmetic changes, an escalation process to bring the matter to the attention of
the POC during one of its regular neetings will be put in place to obtain fina
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approval before proceeding with a policy change.

In order to ensure that only genuine nenbers of the postal comrunity may becone
.post registrants, the UPU will create a validation process (eligibility
process) to limt registrants to those identified in the Charter

The UPU, via the IB, will accelerate the adoption of new and uni que .post sTLD
that will benefit the postal comunity, the Internet community, devel oping
nati ons and society at |arge.

A. Add new value to the Internet name space

Wth a worl dwi de postal workforce of over 6,000,000 people, a multi-billion
dol l ar service and support industry and 450 billion letters and parcels
del i vered each year to all destinations of the world, the "post" nane has cl ear
practical and enotional value to all people of the planet, including the
billions who still have no access to the nodern benefits of the Internet.

In addition to supporting devel oping countries through the provision of
conmuni cati on services, DPCs are obliged to offer universal services in
accordance with the UPU s Regul ations. This universal service obligation
ensures that trusted and secure communication services are available to all
These services support electronic and paper, and online and offline processes,
as well as hybrid processes that conbine el ectronic and paper as part of a
singl e transacti on.

As busi nesses and governnents nove towards el ectroni c comruni cati on net hods,
with [ess than 5% of the world's citizens connected to the internet, there is a
genui ne danger that nany people will see their social right to comrunication
services dimnishing. Posts are working to bridge the digital divide by
conbining traditional physical mil services with new el ectronic services in
order to provide a framework of multi-channel comunications within a trusted
envi ronnent .

One of the lasting acconplishments of the UPU has been the creation of a
"single postal territory" for the exchange of international mail. Using the

. post sTLD, the UPU now wi shes to extend this territory by creating a gl oba

el ectroni c postal network — establishing an Internet presence for up to 650, 000
post offices to enable users in all parts of the world to access their |oca
postal outlets via the DNS, for services related to | ocal postal functions,

e.g. Taiyuan-chn. post (China), zinaire-bfa.post (Burkina Faso), |ince-per.post
(Peru).

In addition, it wishes to use the DNS to operate and support posta
applications on a global scale. Exanples of applications for the genera
conmunity include the d obal Electronic PostMark and International Hybrid Mail
The d obal El ectronic PostMark (EPM service is planned for |launch as a Beta
Programme this year. The EPMis a trusted non repudiation service for the
secure exchange of signed and unsigned docunents. For it to work efficiently
on a global scale, the application needs to map securely to the appropriate
sovereign jurisdictions at the highest level of trust. To support this |eve
of trust, a DNS hierarchy nodel is needed where the EPM providers could

regi ster their URLs consistently, while at the sane tine protecting their

nati onal sovereignty:

. epm post (trusted regul ated service, entrusted to UPU)
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. epm usa. post, epmfra.post, etc (trusted soverei gn services)
Consequently, a universal EPM service can be created wi thout hard-coding data
on client desktops. This benefits the postal industry, the vendor industry and
t he gl obal user industry.

A simlar infrastructure requirenment would be possible for an internationa
hybrid mail (electronic mail-to-physical or physical-to-electronic mail)
service, where a DNS structure would provide for the gl obal distribution of
hybrid mail.

Uni versal Address Managenent

DPCs are entrusted with a key piece of identity information that has |ega

ram fications in many countries of the world — the legal address. This is the
physi cal address that is recognized to be the address for all |ega
correspondence. The UPU has recently defined an official UPU XML standard for
the | egal address. Using this UPU XM. standard, the .post sSTLD pronises to
bring the Posts' expertise in |egal address nanagenment to the el ectronic world.

Wth .post sTLD underpinning | egal address data, the opportunity to deliver

el ectronic communications to a restricted geographic area can be opened up
Leadi ng DPCs are already investigating different nethods for supporting

conmuni cations in this manner. |In all cases, locally relevant information wl|
be sent to residents of a particular geographical area — for instance a |oca
council or utility conmpany nmessage to notify residents of a problem such as a
burst water nain.

VWi | e these services are being researched i ndependently, DPGCs realize the need
for universal consistency across all countries. Universal Internet depl oynent
of the | egal addressing standard can only be achieved through the policy
regul ati on capabilities provided by a sTLD.

Internationalized Domai n Names (| DN)

Domai n nanmes have contributed significantly to the accel eration of Internet
devel opnent in English speaking countries over the |ast decade. The devel opnent
of the Internet in non-English speaking countries has been slow due to the |ack
of Internet domains in their own | anguage (or scripts). Non-English speaking
countries, and particularly non-ASCI| character set donmins, are in need of
such a boost today.

Regardl ess of |anguage, gender, age and race everyone should be able to use the
Internet easily. This will truly help to develop a global Internet as well as
closing the digital and economic divide. The IDN (Internationalized Domain
Nane) is used widely by Internet users to | ocate resources on the Internet in a
format that is easy to renenber and understand. These donmi ns are, however, not
required by the network software, but are used for human mmenoni ¢ conveni ence.

Initially, domains will be ASCI| character-set. However, in order to better
support its global comunity, the .post sTLD will be enhanced to support

regi stration of nanes in international character sets (lnternationalized Domain
Nanes — IDN). For instance, there are approximtely 76,000 post offices in
China and these will all obviously need their domains witten in Chinese
character sets.

IDN will certainly help Post Post Ofices Ofices worldwi de to devel op | oca
web, e-mail and other services for |ocal people in their own | anguage as wel
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as in all other countries with simlar characteristics e.g. Arabic, Japanese,
etc.

New | nternet (1Pv6)

Every conputer connected to the Internet is identified by a unique number
defined as an "I P address" in the IPv4. |Pv4 stands for Internet Protoco
version 4 which, after decades of real success, is approaching address space
exhaustion and is expected to be replaced by the new I nternet protocol (IPv6).

In addition to nmillions of additional |IP addresses, the advent of |Pv6 wll

al so provide a nore secure Internet (lIPsec, DNSsec). The Internet nodel based

on |Pv6 will enable applications that cannot be supported by IPv4 such as GRID
conputing, mobility (3G, ganming and file sharing (P2P), voice over |IP (VolP),
smart homes and ot hers.

Therefore, the UPU expects that, over tine, growmh in the .post registry wll
support the industry adoption of |Pv6.

Differentiation fromother TLDs

The UPU woul d not be able to inplement the .post registry policies under the
“.int" TLD because this is reserved for treaty organi zations such as the United
Nations, WHO etc.

Due to the "first-come-first-served" policy of the .org and .comgTLD s, a
nunber of brand conflicts occur that could well make the inplenmentation of the
UPU registry policy difficult, if possible at all. For instance,

www. hkpost.comis a photo al bum and enmail service and ww. fijipost.comis a
private news service. Despite the fact that DPCs have establi shed domai ns on
the Internet, there is little or no brand consi stency and no nam ng conventions
for the industry. Exanples of this include ww. hongkongpost.com

www. post . co. ke, www. usps.com For the effective growth of universal posta
services this nust be standardized.

The .post sTLD will be clearly differentiated fromother gTLDs as it is
governed and represented by its community — the gl obal postal industry.

B. Protect the rights of others

The UPU, as .post Sponsor, is conmtted to full conpliance with current | CANN
UDRP and ot her policies protecting trademarks, brand nanes and fanous domain
nanes. Strict .post policies and | CANN UDRP wi |l provide protection against
trademark infringement and cyber-squatting.

Data integrity and privacy, which is a paranmount requirenment for the .post
sTLD, will be reflected in the .post policies. DPOs have |egal obligations to
protect the privacy and integrity of data as well as the comunications that
have been entrusted to them and this will also be reflected in .post policies.

Peri odi ¢ random checks of registered donmains will be performed by the IB and
any undesirabl e domains will be revoked if they are not in line with .post
policies and registrants' rights. Registrars that do not conply with .post
policies risk losing their accreditation should this practice persist.

The UPU wi Il publish best practices in privacy, spam enhanced data protection
policies for use of the .post domain, as well as auditing rights in order to
ensure continued conpliance.
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A defined list of domain names that legitimately belong to nmenbers of the
conmunity will be pre-registered before the | aunch of the service in order to
protect against fraudul ent registrations.

Regi stration Process

l. Applicant authentication ("eligibility")

An applicant will submit a formal request via a manual application to be
recogni zed as a nmenber of the postal conmunity as indicated in the .post
Charter via .post accredited registrars. This formw |l be received by the
. post Accreditation Service of the IBwith the foll ow ng:

- full legal description of the applicant with supporting | egal proof;

- proof of official designation by the UPU nmenber country of the applicant
responsi ble for fulfilling the obligations arising fromaccession to the

Convention and Agreenents on its national territory;

- principal location, legal status of the organization, |aws under which it is
organi zed, type of organization;

- contact point name of the entity/organization concerned.

The 1B will inplenent a standard validation process to ensure the legality of
the information provided by the potential applicant. The conpleted application
formw |l be evaluated by the IB and, if the eligibility requirenent is
fulfilled, the applicant will be allocated its own confidential registration
key. For UPU community menbers, the UPU already has a |ist of contact nanes
per menmber so it will be a matter of straightforward validation or refusal in

t hese cases.

The formal review, perforned by the .post Accreditation Service, will issue a
decision in the form

a if eligible, registration key is granted

b if not eligible, registration key is refused.

In case b, the name of the entity/organization will be included in the . post
revocation list for further action.

Eligible applicants will be allocated a registration key (the first tine) which
will be used as identification for subsequent registrations. A registrant nust
be identified as one of the "registrant types", as indicated in the Charter, in
order to be eligible for the requested donain name, e.g. DPOs, partners.

Certain organi zati ons and associ ati ons can automatically be designated as .post
menber s/ partners and be pre-allocated registration keys w thout going through
the application process, e.g. |IPC, APPU and ot hers.

A random verification of registered domains will be perforned periodically in
order to revoke dommins that do not agree with current .post policies.

. Domai n Narme Regi stration

Regi stration of donmains within the 2LD and 3LD will be delegated to eligible
regi strants, such as the UPU nenber organizations (or DPGCs) that will be
responsi ble for asserting the validity of the name and its use. Wen a

regi strant applies for a domain nane, via a .post accredited registrar, the
registrar will check the registration key, which will subsequently allowthe
registrant to register any domains according to their registrant type status.

Regi strants hol ding registration keys will be able to register any domai n which
they hold by right, according to the type of registrant which will be used as
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identification for multiple registrations. A nunber of registrant types wll
have restricted access to the nami ng convention framework, e.g. partners.

Del egation of 2LD and 3LD registrar authority will be subject to .post policy
in order to ensure that DPCs worl dwi de adhere to the public's expectation of
trust and confidentiality in all Internet entities operating under the UPU

Domai n names will be activated after the registrar receives paynent fromthe
registrant.

As the entity officially designated by the UPU nmay not be permanent, any change
in the designation will be conmunicated to the UPU and could |l ead to the
revocati on of the domains and the registration keys of the registrant.

C. Assurance of charter-compliant registrations and avoidance of abusive
registration practices

The abuse that occurs in an open environnent, with the first-come, first-served
registration practice, is not an issue within this closed professional .post
conmunity. Because the UPU is subject to public scrutiny and is nost often
directly accountable to governnent bodies, this community is one of the nost

wel | - established, stable and risk-aware communities in existence. Alowto
zero nunber of abuse cases is expected.

During phase 1 (first 6 nmonths) of the .post deploynent, the follow ng
chartered registrant types will be allowed to register 2LDs and 3LDs:

. DPCs, Restricted Postal Unions of the UPU

Duri ng phase 2 of the .post deploynent, the followi ng charter registrant types

will be allowed to register 2LDs:

. Educational institutions with postal focus, Restricted Postal Unions, other
postal operators which are not DPGCs.

Thus, partners will be allowed to register <.partner.post> sub-domai n nanes,

whil e Postal comunities will be allowed to register <.comunity. post>

sub-domai n nanes.

The 1B will discourage registration of domain nanes that infringe intellectua
property rights by publishing a conplete |list of reserved UPU nmarks and
trademarks. Prior to phase 1 of deploynment, the IB will request, in witing, a
conplete list of marks and trademarks for each of the DPOs of its nmenber
countries and the Restricted Postal Unions. These marks and tradenmarks will be

reserved by the IB for use by the DPOs and Restricted Postal Unions that have
submitted them Subsequently, as new registrants from educational institutions
with a postal focus, other postal operators which are not DPGCs, partners and
postal comunities fromthe DPOs obtain approved registrant status, the IB will
invite them in witing, to subnit conmplete lists of marks and trademarks to be
put on reserved lists.

The 1B will ensure that only Charter-conpliant persons or entities are able to
regi ster DPO and Restricted Postal Union .post domain names by requesting
confirmation of the identity and physical/electronic contact details of the

applicants. The IB will check these details against its official list of
approved contact points, as part of the validation process. Al applicant
submi ssi ons other than those of DPOs and Restricted Postal Unions will be

individually verified by the IB, either directly, or through requests to the
DPO of the country of operations inscribed in the subm ssion form

To prevent abusive registrations, the UPUwill publish a complete |ist of
i nappropriate "black-listed" words, in nultiple |anguages, which will be nade
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unavail able for registration for any .post registrant. These names will be
reserved. In addition, the IBwill actively nmonitor the .post database to
identify and denounce abusive registrations.

The 1B will provide protection (i.e. put on reserved |ists) against
regi stration for fanmous nanes and trademarks, particularly those related to the
postal industry such as "letter", "colis", "parcel", "courier" and nmany others.

These domai ns may only be assigned by the UPU on an exceptional basis to
representative organi zati ons, and foll owi ng recormendati ons by the POC

The UPU is comitted to conplying with | CANN policies provided they do not
interfere with its own policies. This will ensure a fully acceptable, fornmal
adnmi ni strative process for the resolution of disputes.

Finally, the UPU is seeking to join the GAC (Governnment Advisory Council) in
order to support the worldw de devel opnent of the Internet.

D. Assurance of adequate dispute-resolution mechanisms

The UPU wi Il adopt the | CANN Uni form Dormai n Name Di spute Resol uti on (UDRP)
policy to resolve di sputes over the registration of .post domain nanes, and is
conmitted to full conpliance with current | CANN policies that protect
intellectual property rights in sTLDs. The UDRP chal | enges regi stered domain
names on the basis that a domain is identical or sinmlar to a trademark in
whi ch the conpl ai nant has rights. .post registrants will be bound by the UDRP
In addition, the UPU will adopt the | CANN Charter Eligibility Dispute
Resol ution Policy (CEDRP) which allows any third party to challenge a domain
nane on the grounds that the registrant does not neet the eligibility
requirements (set forth in the sTLD Charter) for registration of a domain nane
in .post sTLD

In a simlar vein, the UPU has al ready approached W PO and plans to col |l aborate
with both the latter and I CANN i n the devel opnent and inplenentation of dispute
resolution policies that will apply to the domain nanes registered in .post.

The UPU intends to devel op an additional policy specifically for .post which
will allow unsuccessful applicants to challenge a decision by the sponsor (the
UPU (POC)) concerning their eligibility to register in .post. Wile the
Eligibility Reconsideration Policy (ERP) is not an | CANN policy, the UPU wil |l
ask I CANN' s pernission to devel op such a policy.

Shoul d these existing processes fail to settle the dispute, the DPGs could
apply the internal UPU dispute resolution procedure which is part of the
current process of the UPU

E. Provision of ICANN-policy compliant WHOIS service

WHO S Conpl i ance

Conpl i ance with specifications of the N CNAME/ Whois (RFC-954) will be assured
by the UPU, as the sponsoring organi zation. New devel opnments concerning WHO S
and related directory services will be supported. Each registrar will be
contractually required to run a "full", independent WHO S directory service and
to provide accurate contact information on registrants.

The .post registry runs a "thick registry" nodel and the WHO S directory
registry services will provide domain name, name servers (primry and
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secondary), registration and expiry dates, adm nistrative information, billing
and technical contact points, and registrar details. In addition, the UPU
wi shes to add a number of new fields that will help to provide nore accurate

i nformati on about the .post comunity on the WHO S dat abase, nanely:

who is responsible for registration: country 3-letter-code;
type of registrant: DPO or others;

IDN: | DN or non-1DN;

Speci al service: barcode /standards.

OO0 TYD

System security

Techni cal and physical capabilities and procedures will be assured to prevent
system hacks, break-ins, data tanpering and other disruptions to operations.
Physi cal security of the registry operator server(s) (main database) carrying
sensible data will be assured. The WHO S system (servers) will have software
firewalls.

DPCs currently have secure access and data privacy procedures in place to
protect comrercially confidential and private data, and these rules wll
continue to apply. Mreover, the UPU will undertake to adopt industry best
practices to ensure that all confidential data are protected.
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