o= NFAL-TRUESDALE
=B INSURANCE, INC.

9/19/00

TO: ICANN
RE: IMAGE ONLINE DESIGN, INC.

Lt g Having served for several years as John Frangie's commcrcial and personal insurance broker for a varicty
o e G e . of needs, we've enjoyed an excelient business relationship, and we look forward to continuing to handle
- Y the insurznce for IOD, as it grows and secures its Registry Operator status.

L In response to section D13.1.8 of the “TL.D Application: Regisiry Operator's Fropesal” dated 8/15/00,
. this letter confirms the following:

P Commercial General Liability insurance is curreatly carmed, through our brokerage, with

AN S Hartford Casuaity Insurance Company Hartford Plaza, Hanford, CT 06115, on

pmp e Policy# 30SBWLW8228DD, with linuts of $1million per cccurrence/$2mitlion general

= — LT aggmga'[gl

Plans are in motion for securing additional insurance which may include, but not be limited

to the following.

«  First pany property direct or conscquencial coverages and third party
liability coverages for incidences such as fire & extended coverages, network
intrusion, illegitimate use, denial of scrvice attacks, virus, internai or external/
malicious or accidental/known or unknown sources.

We welcome any additional inquirics.

Sincerely, e
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fﬁifg’;@ncaltwesdaie com
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CARDSERVICE.

INTERNATIONAL '

Y
P.0. BOX 2310

AGOURA HILLS, CA 91376-2310
(800) 456-5989 FAX (818) 880-9890

e e W e TS

MERCHANT APPLICATION AND AGREEMENT

O FIRST FINANCIAL BANK
Atlanta, GA

a

0O FIRST NATIONAL BANK OF CENTRAL FLORIDA

Longwood, FL

O HUMBOLDT BANK
Eureka, CA

Please print clearly and use blue or black ink.

INTERNAL FILE NUMBER

(To be entered by corporate)

REDDING BANK OF COMMERCE
Redding, CA

TEHAMA BANK
Red Bluff, CA

OTHER
ALL BANKS ARE FDIC INSURED

Agent Office (Print)

¢

(?qent Phone Number

AR S LT a-x4

Lead Number

Sales Representative (Print) D p/ /é/ Z
Vo d oL 7o

Program Code

Promo Code

O ATM/Debit Card

ﬁ\New Merchant U Existing Cardservice Merchant
SERVICESHNDMERCAANTNEORMATION]

: O Check Guarantee
Q Purchasing Card

Merchant No.

&l American Express
O Discover/Novus

D Dmers
a Jce

O Cardservice Merchant Club

Legal Name of Business

ce ONLINE

DESIeN, TN .

(¥

Merchant's usto (_fr Sfmce Phone Number

DBA (Dqj usine ) - Phone Number USI Nu ber
uﬁg ?’\gékg’ 55 73S
Authorized Business Representative \ Relationship/Title
treet Agddress - ity . S County tate | ZIP
F LosOsuos \)o_\\eq Wd . £A1\)\\,\Aw\j«’3‘8po 5.8 8A 4340 S
iling Address nty te
#ﬁ\g R 1241 Tonwson LA.LS‘JO?\DO i EB& ‘%‘013"3‘0:.
List Type of Business and Product/Service Sold (Be Specific) Business Hours (Circle .m.) 24 hours
"L\J\-Qﬁd\)t\ 5.!@1\5—\ =S Mon. - Fri. Fromjﬁ pm. To—_ am.
Saturday From am. pm. To am. p.m.
Sunday From am. pm. To a.m. p.m.

’1 LA ;_n -""ﬁ—rv?.‘ l':':":m:l' L "_
D Sole Proprietorship | O Partnership

Tax ID # —77 ququi

0 Public Corporation

Busjness License #
Y

& Private Crporat

QO Non-profit Corporation

Age of Business

Principal's Name = _\, RANG \E O%Pip % | Title CED D_aahigliirt% _(q!ddfyy)

Home Phone Social Securit iver's License State/Expiratich Date

(®W4) G943 303 26 S %‘%?"li’zq Kéi;idé? /§B\

Street Address City ¢ \ State Own How Long?

QDTT U «sSin O’oﬂrt(\ 0SS SA\\JLA_M 'g&) K@‘; (-—b.;. 78‘{,34 O-i 0 Rent Yrs. Mos.

Street Address (Previous if less than 3 years) City State ZIP d Own How Long?
U Rent Yrs. Mos.

Name of Nearest Relative or Friend Not Residing With Principal

(Phone l;lurnber

SendPrincipI's Name

Street Address of Nearest Relative or Friend Not Residing With Principal

TR R R T e

Ownershfp %

ZIP

Date of Birth (mm/ddlyy)

Home Phone Social Security # Driver's License # State/Expiration Date
( )
Street Address City State ZIP O Own How Long?
O Rent | Yrs. Mos.
Street Address (Previous if less than 3 years) City State ZIP O Own How Long?
z O Rent Yrs. Mos.

Name of Nearest Relative or Friend Not Residing With Principal

Phone Number

( )

'.D AE nkNa

Street Address of Nearest Relative or Friend Not Residing With Principal

T2084 oo Age

&5’3& ) .&‘-\\ k: (60
Addmona! Bank Account # Phone Contact
Trade Account # [F’hone] Contact
Trade Account # {Phone) Contact

74080013 1098 WHITE-Corporate

YELLOW-Merchant

PINK-Agent

GOLDENROD-Debit Bank

BLUE-Bank

Cardservice International, Inc. © 1998



Merchant’'s (Merchant must mmal the left column beside all services ordered )
Initials ] E
| Service | Discount Rate Transaction Fee Monthly Fee
X 5,_,: Z MasterCard/Visa 2,35% $25 ¢ Monthly Minimum
Check Guarantee *** % $25 ¢+ Warranty Limit $ ik

j'é & Customer Support

Merchant sells (Spec:lfy product, service and/or information)_ & i
Merchant sells to (Spemty target market) 63\(: {\J("@ N_ PL)EH_L =)
Merchant Marketing Method (Enter all that appiy,’must equal 100%)

Storefront % Service % TradeShow__ % PhoneOrder % MailOrder % Internet/j‘i % Other %
Merchant Swiped/Keyed Percentage: Swiped % + Keyed with signed imprint % + Keyed without signature /2® % = 100%
Storefront? Q Yes ga No Home-based Business? O Yes 0O No

Use Fulfillment House? [ Yes O No (If yes, please complete information below)

Name of Fulfillment House Phone Number ( )
Advertising Method(s) (Check all that apply)
O Newspaper a Magazine O Yellow Pages Internet aTv Q0 Radio 0 Other(Specify)

Average Monthly MC/Visa Volume $,5 oo D Average Ticket/Sales Amt. § s~ Highest Estimated Bankcard Ticket $ Ieoe

Cardservice Merchant Club $15 3 Multiple-location Discounts Available

H $10

o e

Debit Transaction Fee  $0. + Network Fee = Total Debit Card Transaction Fee

Q Interlink 0.45% + $0.03 a MAC 0% + $0.10 1 AFFN 0% + $0.04
a Maestro 0% + $0.13 O Pulse Pay 0% + $0.12 2 Cash Station 0% + $0.10
O Star/Explore 0% + $0.10 0O NYCE 0% + $0.12

0 Honor 0% + $0.09

Check functions for which a surcharge will be applied and list the amount. | Will cashback be available? 0O Yes 1 No
Q Purchase $ O Cashback $ Limit $

Q EBT* 1 Food Stamps ¢ 0O Cash Benefit FCS #

Cards Discount Rate Transaction Fee Account Numbers

Diners Club/Carte Blanche #** % ¢

American Express + . % 25¢5lo 421419108

Discover/Novus + o ¢ '

JCB ¢

/ﬂ - —— = . T The monthly minimum processing fee is calculated as follows:
A4 iMALL Hosting Fee -Product __________|$ per month Monthly minimum - (minus) net discount fee. transaction fee and batch fee

LinkPoint Secure Payment Gateway Fee | $ permonth|  @ctually paid = processing fee owed.

Gateway Fee (Other) $2 0 per month ¥ This is in addition to the monthly minimum processing fee for MasterCard/Visa.
*** Check Guarantee rates are subject to separate approval by the Check Guarantee Department.

CDPD-IP Address Fee $ per month ;
+ Subject 1o separate approval.

Technical E-mail Address +* EBT merchants will receive a separate EBT transaction statement {rom their EBT provider.

Merchant E-mail Address #** The monthly minimum processing fee for Diners Club/Carte Blanche is $5.00.

ndard “Swiped Transaction " (Merchants 0% - 50% Keyed)
The “Qualified Swiped Discount Rate" is %. This rate will be charged on all swiped bankcard transactions that are electronically authorized and closed in a daily batch. All_
manually keyed bankcard transactions that are closed in a daily batch, have AVS (Address Verification Service), an Order Number and reply to the Mail Order-Telephone Order
prompt with a “Yes,” wili be charged a "Mid-Qualified Rate” which is 0.85% ($0.85 per $100) higher than the “Qualified Rate.” All bankcard transactions that do not meet the
requirements slated above will be charged a “Non-Qualified Rate” which is 1.65% ($1.65 per $100) higher than the “Qualified Rate.” MasterCard and Visa corporate/business card
and manually keyed foreign card transactions will always fall under the “Non-Qualified” category.

Tran ion Rate" (Merchan 19

The *Qualified Keyed Discount Rate” is 2. 3 5""% This rate will be charged on all bankcard transactions that are electronically authorized, closed in a daily batch and include the
following additional information: AVS (Address Verification Service), an Order Number and a “Yes™ reply to the Mail Order-Telephone Order prompt. All bankcard transactions that do
not meel the requirements stated above will be charged a “Non-Qualified Rate” which is 1.65% ($1.65 per $100) higher than the *Qualified Rate.” MasterCard and Visa
corporate/business card and manually keyed foreign card transactions will always fall under the *Non-Qualified” category

All AVS inquiries will incur 2 $0.05 AVS fee. The discount rate will be deducted daily. Statements will be sent each month. A $25.00 monthly minimum fee will be

deducted unless you have met your minimum processing volume. Additional charges that may occur from time to time include, but are not limited to, chargeback fees,
representment fees and retrieval fees.

"STATEMENT PERIOD REQUESTED}, s 2e 00 0 s MONTHLY 7+ k0.0 WEEKLYS - 3 LI DAILY"- - % v'May, require additional fee. |
04080016 0295 V/HITE-Corporate YELLOW—Merchant PINK-Agent GOLDENHOD-Deblt Bank BLUE-Bank Cardservice International, Inc. © 1995




ormed by Agent/sales representative Date g -2 - 2 &
Signature of Agent/sales representative Zo2 227552

Q Inspection ordered Date Inspection company (Must be filled in)
~ Tl L{ - " e H

RCABDIVISA s
sterCard/Visa? Kl Yes O No

o 8.2

e you eve

Name of processor ELEPOlL (A2 AUy [Kice
Have any of the principals in your organization ever had a bankcard relationship terminated? Q Yes X No !
If yes, please submit a letter of explanation with this application. !
 AYMENTINFORMATION ST ECEI . - YT XD RNATION:
FEES SOFTWARE/OTHER This section M BE P if |
S Non-refundable Application Fee as Cardservice pc/Single user merchant is requesting American Express
0% Reprogram Fee/Network Setup Fee 0O § Cardservice pc/Hub/Multi-user Est. annual AMEX volume ~ § : :p o
PAYMENT GAT
E(?UIPMENT LINKPOINT SECURE PAYM GATEWAY Est average AMEX ficket ~ $ B
__;ﬁ-ﬁi Equipment Payment or 0% Virtual LinkPoints*
3 - . Pay Frequency (Days) 03 015 Q30
as Lease Payment * (First and last) }L $ /oo 2 LinkPoint HTML™
a 0s LinkPoint API 0 Monthly Gross Pay or 0 Daily Gross Pay
$ Purchase Amount 1 inkPoint API ( appiicable)
07 O3______ Other (Specity) Franchise Cap #
$ 52; TOTAL RECEIVED E-COMMERCE SOFTWARE .
} Franchise Name
:;Uﬁd of Payment 5 b as LinkPoint StoreManager Pro™ " B s
iy . . merican Express Monthly Fee
Check Check No. ‘/K Qs LinkPoint StoreManager Plus (if applicable)
0 Other Qs Other (Specify)

Cardservice International Corporate is not in the business of leasing or selling equipment. All leases are. between the merchant and an independent leasing company.
_ " All leases are subject to approval by an independent leasing company.

+ Tax must be included, where applicable.

NOTE: DO NOT SIGN THIS DOCUMENT UNLESS ALL ITEMS THAT APPEAR IN RED ARE COMPLETELY FILLED OU

Merchant authorizes Bank/Cardservice to investigate and confirm the information contained herein and hereby certifies that all the information provided,
including Merchant's legal status, is true, carrect, and complete. Merchant hereby authorizes Bank/Cardservice to utilize credit bureau/reporting agencies and/or
its own agents for purposes of verifying the accuracy of any information provided by Merchant and for purposes of assessing and monitoring Merchant's
credit status. Merchant authorizes all such credit bureau reporting agencies to release any information they may have pertaining to Merchant to
Bank/Cardservice. This Agreement may only be modified as approved in writing by authorized officer of the Bank and the corporate office of Cardservice.
_No other representative of Bank or Cardservice is authorized to make any verbal or written modification to this Agreement.

T.

=
By signing this Merchant Application, | acknowledge that | have also received Merchant Agreement # / ez f 7 7 . | have read the
Merchant Agreement and understand it. | understand that the Merchant Agreement is incorporated into this Application and that both documents
constitute my contract with-Bank and Cardservice. The term of this Agreement is six (6) months as specified in paragraph 3.04 of the Merchant
Agreement. | declare under penalty of perjury under the laws of the state of California and under the laws of the state in which my business is located that
all of the information contained in this Merchant Application and Agreement and all attachments thereto are true, correct and complete.

If Merchant desires to accept American Express® Cards, the undersiglaed also represents that Merchant has reviewed and agrees to the terms and conditions
of the American Express Card Acceptance Agreement. Additionally, Merchant agreei/gl‘%%,a& representations and agreements contained in this Cardservice
it pf, ar)dﬁ?n

Merchant Application and Agreement shall be deemed to have been made for the forced by, American Express Travel Related
. Services Company, Inc. (also referred to herein as “Amex”), as well as for Cardservice’and Express may use all information (including but
net-limited to redit bureau reports) referred to herein -

f/ma
nk, Americ
~

L g-5-5

Date

BSONZ ARANTO

All corp‘qtati'ons and limited liability companies must have their obligations guaranteed by a principal or cther creditworthy individual.

As a primary inducement to Bank and Cardservice to enter into this Agreement with Merchant, the undersigned Guarantor(s), by signing this Agreement,

jointly and severally, unconditionally and irrevocably, guarantees the continuing full and faithful performance and payment by Merchant of each of its duties and

obligations to Bank and Cardservice pursuant to this Agreement, as it now exists or as it may be amended from time to time, whether before or after

termination or expiration and whether or not Guarantor has received notice of any amendment. If Merchant breaches this Agreement, Bank and Cardservice

may proceed directly against Guarantor or any other person or entity responsible for the performance of this Agreement, without first exhausting its remedies
ainst any other person or entity responsible therefore to it, or any security held by Bank.

ignature, an Individual Date Signature, an Individual i Date

Signature, an Individual Date Signature, an Individual Date

ForItermal Use Only
Approved GSI By
Aoproved Bank By L i

04080013 1098 WHITE-Corporate  YELLOW-Merchant PINK-Agent GOLDENROD-Debit Bank BLUE-Bank Cardservice International, Inc. © 1998




