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Agenda

1. Language Services Focus Group Updates

2. ICANN Localization Toolkit 

3. New Language Services Community 
WiKi Page

4. Questions & Answers



Language Services Focus Group 
Updates
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Language Services Focus Group

A Language Services Focus Group (LS FG) was organized 
in June 2014

Explore translation 
approaches for new 
icann.org site

1

2

3
Share translation experience, 
and participated in a 
best-practices survey

4
Formal report presented 
at ICANN51 (Oct 2014) 

27 participants from 17 
countries (15 languages) 
from community and staff. 

(See ICANN 51 Presentation at https://la51.icann.org/en/schedule/tue-language-
services/presentation-language-services-14oct14-en) 
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Focus Group Recommendations – Progress Made

Methods of translation (professional, machine, crowdsourced) 
should be considered

 All content currently translated by ICANN Language Services is 
processed by professional human translation unless otherwise specified. 

 Language Services worked with Legal to show a publication disclaimer 
appropriate for each type of translation (community, crowdsource,  
machine translation). 

NOTE: The disclaimer will be attached to all document translations performed 

by non-professional translation teams.
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Focus Group Recommendations – Progress Made

Methods of translation (professional, machine, crowdsourcing) 
should be considered Cont’d…

 Language Services has taken over responsibility for the 
Localization Toolkit developed jointly by KISA-ICANN. 

 Language Services will consolidate Regional translation of Localization 
Toolkit material for the benefit of all Regions on the Community WiKi: 

See https://community.icann.org/display/ICANNLSLT/LOCALIZATION+TOOLKIT
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Focus Group Recommendations – Progress Made

Localization of Content

 Moving forward Videos and Infographics in languages other than 6 UN 
languages can be corroborated by regional teams to ensure proper 
dialectical phrasing and meaning. 

 Language Services has published Glossaries and Terminology 
on the Community WiKi for the benefit of Regions, ICANN community 
and global stakeholders.

See https://community.icann.org/display/ICANNLSTAR/Glossaries+-+Multilingual
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Focus Group Recommendations – Progress Made

Example of WHOIS Glossary
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Focus Group Recommendations – Progress Made

Another resource is our Online Quizlet Tool

o Quizlet is an Online Flashcard tool/Study aide (it works very 
well for terminology too) 

o Quizlet is available both online and as a mobile app

o Language Services team produced Quizlet sets for 
ICANN Glossaries, Acronyms & Terminology in 6 UN Languages 

o Language Services team maintains & updates the sets monthly

See: https://quizlet.com/44610578/icann-glossaire-iana-flash-cards/
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Focus Group Recommendations – Progress Made

Legally Binding Documents 

 The Focus Group recommended that Model Contracts be available in  
6 UN official languages as a reference (or guide) for non-English legal 
documents. 

The following RAA and related documents are available in the 6 UN
Languages, plus Japanese, Korean and Portuguese. 

See https://www.icann.org/resources/pages/approved-with-specs-2013-09-17-en
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Focus Group Recommendations – Work Still To Do

Assess Regional Translation Priorities

 The Focus Group specifically asked that priorities be established based 
on information each community values and document shelf life. 

Language Services is currently collaborating with GSE how to best 
establish a mechanism to determine translation priorities in the Regions. 
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Focus Group Recommendations – Work Still To Do

ICANN.org Translation and Navigation

 The Focus Group recommended that ICANN.org be available in 6 UN 
languages, and that it be consistent in navigation and content, and that 
documents on ICANN.org be available simultaneously in the 6 UN 
Languages. 

o Although much works remains in this area, Language Services is 
working with ICANN Communications, and WebAdmin team to 
improve the timeliness of posting translated documents to 
ICANN.org.
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Focus Group Recommendations – Work Still To Do

ICANN.org Translation and Navigation Cont’d…

o Languages Services is tracking all ICANN translation requests   
in a Translation Master.  The data includes information on submission date, target 
languages, and completion date (hand-off to requestor). 

o This will help ICANN track and improve simultaneous delivery. The 
Translation Master is updated on the ICANN Community WiKi monthly.

See: https://community.icann.org/display/ICANNLS/Translation+Master+File
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Focus Group Recommendations – Work Still To Do

Coordination between ICANN Communications and the 
Language Services team

 ICANN Communications and Language Services teams are developing 
Global English Guidelines for authors.  

o Global English practices will be part of ICANN Communications Style 
and Content Creation Guidelines

o Language Services will be providing Global English training in Q1 2016 
for internal staff/authors

 New refined procedures and communication between ICANN 
Communications and Language Services team. 

o Language Services now involved earlier in ICANN content creation process and 
providing early feedback on localizability of content design 
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Focus Group Recommendations – Work Still To Do

Coordination between ICANN Communications and Language 
Services team Cont’d…

 ICANN Communications and Languages Services teams are 
exploring the requirement that large documents (e.g. over 25 pages) 
have an Executive Summary? 

o 62% of Focus Group survey respondents felt Exec Summaries could 
be translated in lieu of full translation

o Full document translation would still be available, if requested, from 
the Community by Language Services



ICANN Localization Toolkit 



|   18

ICANN Localization Toolkit

The Localization Toolkit originally developed to provide a 
basic set of Outreach Materials for regional community

 Originally a joint project between ICANN APAC Region & 
Korean Internet & Security Agency (KISA)

 Includes a recommended set of downloadable English community 
outreach materials 

 Regions can translate into their required local languages

 Language Services will provide a translation framework, 
terminology, glossaries and Outreach Material (Beginner’s Guides, 
Info Graphics, Brochures, Fact Sheets)

 Regions can request new language versions of Outreach 
Materials from Language Services team. 
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ICANN Localization Toolkit

Current Global Localization Toolkit 
documents include:  

1. Universal Acceptance of all Top Level Domains (updated 1 July 2024)

2. Internationalized Domain Names

3. WHOIS

4. New Generic Top Level Domains (New gTLDs)

1

2

1. About ICANN (Updated 1 July 2014)
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ICANN Localization Toolkit

Regions encouraged to use the Language Services 
framework and support to translate their own materials.

English Template 

Chinese Template 
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ICANN Localization Toolkit

Localization Toolkit Info available at: 
https://community.icann.org/display/ICANNLSLT/LOCALIZATION+TOOLKIT
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ICANN Localization Toolkit

Reaching Out to your Local Community - Guidelines

1. Localized material for reaching out to community or a local event is best 
(e.g. roadshow, forum discussion etc). 

Best-practices based on experience of AP Region (See 
https://community.icann.org/display/ICANNLSLT/Best-Practices+Guide

2. Select information to share with stakeholders/community based on:

o Type of event (is it a roadshow, or a forum discussion etc?)
o Your audience (business, government, technical community, 

academics, students etc?)
o Based on the above, choose the slide decks provided as appropriate.
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ICANN Localization Toolkit

Reaching Out to your Local Community - Guidelines

3. Estimate number of people and secure venue at least 4-6 weeks prior

o Venue locations include partnering schools, or office spaces with large 

meeting rooms; alternatively, Hotels provide function rooms complete with 

facilities and equipment that can be rented as well.

o Work with your partner/vendor to ensure availability of microphones and 

projectors for your presentation

o Send invitations at least 3 weeks before and ask for RSVP 

o Send reminders 1 week prior to event 



|   24

ICANN Localization Toolkit

Reaching Out to your Local Community - Guidelines

4. Always prepare a Meeting Program (i.e. the order of proceedings)

5. Check venue setup, and test AV and projector system 3 hours before 
your event commences

6. Have a registration booth for attendees, name badges, obtain
contact info from participant for follow-up

7. Share slides in PDF form with participants and ask for feedback. Survey 
templates available on the WiKi
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ICANN Localization Toolkit

Language Services Support: 

 Guidelines, Best-Practices and FAQs available on ICANN Language 
Services Community WiKi now. 

 Please send us your final translated material for posting on the 
Community WiKi.

 Language Services will collect, coordinate, and disseminate Regional 
translated content on the Community WiKi.

 Language Services will post new glossaries, translated Outreach Materials, 
and other supporting content to Community WiKi for Regions to access.

 Language Services will organize best-practices, tips and recommendations 
shared by Regions for benefit of the entire community.

Send e-mail inquiries to Community2ICANNLanguages@icann.org.



New Language Services Community 
WiKi Page
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Community WiKi
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Community WiKi
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Community WiKi
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Community WiKi
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Community WiKi
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Community WiKi
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Translation Master 



Questions and Answers 


