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ITI Update: New Content for Feedback

¤ Launch of six new pages for your input on: 
https://feedback.icann.org.
¡ Announcements, Advanced Announcement Search.
¡ Blogs, Advanced Blog Search.
¡ For Journalists, What’s New.

¤ New features include:
¡ Advanced search filters by date range, author, 

Board region, and topics.
¡ Consistent language navigation for Arabic, Chinese, 

English, French, Russian, and Spanish.
¡ Quick links to similar content. 

https://feedback.icann.org/
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ITI Update: Audit and “Tree Testing”

¤ Audit of all files and pages on https://icann.org is 
complete. 
¡ 21,000 pages and files.
¡ 19,000 registry agreement pages and files.
¡ 75,000 registry report files part of ODI.

¤ Audit involved adding categories, topics, and other 
metadata (taxonomy) to improve content findability.

¤ Launching “tree testing” exercise for community input.
¡ Tree testing is a usability exercise to assess the 

effectiveness of a taxonomy.
¡ Websites are organized into a hierarchy (or tree) of 

categories, topics, and subtopics. 
¡ The test shows how easy it is for a user to find 

content in the tree.

https://icann.org/
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¤ Task - You are looking for resolutions passed at the 
most recent Board meeting. Where would you look? 

¤ Choose one topic from the list below the homepage.
¡ ICANN.ORG homepage

• Resources
• What We Do
• Who We Are
• How We Work

ITI Update: Example of Tree Testing Task
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ITI Update: Upcoming Work

Registry Agreements

Board Materials

Accountability Mechanisms  
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Benefits to the ICANN Community 

Lays foundation for ICANN
shared ecosystem, which 
enables system-wide search 
and governance, further 
reducing maintenance costs.

Improves accessibility in 
the six U.N. languages.

Helps meet our commitments, 
reduces financial risk.

Improves findability,  
transparency, security, 
and quality of content.

Decreases yearly 
maintenance costs, and 
consolidates 15 separate 
external content properties.

Ensures content is future-
proof and transferable to 
other platforms.
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Announcement Search
Consistent navigation 

in Arabic, Chinese, 
English, French, 

Russian, and Spanish.

Breadcrumbs: 
secondary navigation 

that shows users 
their location within a 

website.

Advanced filter search 
by Board region, date 

range, or topic.

https://alpha.icann.org/en/comms/announcements?page=1

https://alpha.icann.org/en/comms/announcements?page=1
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Announcements 

Persistent social media, 
email, and copy link 

sharing feature.

Subscribe feature, which will 
allow users to sign up for 

the content they are 
interested in receiving to 

their email inbox.

“More” feature that provides access to similar 
content by topic.

https://alpha.icann.org/en/comms/announcements/details/announcement-2017-09-11-en

https://alpha.icann.org/en/comms/announcements/details/announcement-2017-09-11-en
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Blog Search

Similar advanced filter 
search as 

Announcements, with 
added ability to search 

by blog author.

Number of search results.

Number of pages of search results.

https://alpha.icann.org/en/comms/blogs?page=1

https://alpha.icann.org/en/comms/blogs?page=1
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Blogs 

Access to most recently published Blogs.

Access to Advanced Blog Search.

Access to Event Registration page.

https://alpha.icann.org/en/comms/blogs/details/coffee-beans-and-the-ethiopic-script-EN

https://alpha.icann.org/en/comms/blogs/details/coffee-beans-and-the-ethiopic-script-EN
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Blogs (continued)

Blog author biographies.

“You May Also Like” feature that 
provides links to similar blogs.

https://alpha.icann.org/en/comms/blogs/details/coffee-beans-and-the-ethiopic-script-EN

https://alpha.icann.org/en/comms/blogs/details/coffee-beans-and-the-ethiopic-script-EN
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For Journalists

Links to regional pages.

Regional contact information.

https://alpha.icann.org/en/comms/for-journalists

https://alpha.icann.org/en/comms/for-journalists
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For Journalists (continued)

Sample of recent news articles 
published about ICANN.

Promotion of upcoming ICANN and
other Internet governance events.

https://alpha.icann.org/en/comms/for-journalists

https://alpha.icann.org/en/comms/for-journalists
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For Journalists (continued)

Media Resources section containing 

access to ICANN description, ICANN 

Board and Executive Team photos for 

download, ICANN Flickr account for 

Public Meeting photos, and 

downloadable ICANN logos.

https://alpha.icann.org/en/comms/for-journalists

https://alpha.icann.org/en/comms/for-journalists
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What’s New

Promotional page for new content 
including newly published 

Announcements, Blogs, infographics, 
and ICANN event information.

https://alpha.icann.org/en/comms/whats-new

Links to topical information 
resource pages.

https://alpha.icann.org/en/comms/whats-new
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Visit the Feedback Site

Visit the feedback site
https://feedback.icann.org

Deadline is 6 November.

https://feedback.icann.org/
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Email your feedback to:
informationtransparency@icann.org

We Want Your Feedback

Thank you!

mailto:Informationtransparency@icann.org

