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Purpose

• Analysis of the Ukrainian Internet to check it on the existence of inequality.  
Is there a digital gap in Ukraine? Does the demographic factor affect the 
number of regular users? Is there any changes in the last 10 years? What's 
done to overcome inequality?

• The objectives of the research are also important for:  
1) Internet advertising,  2) Development of electronic government tools,         
3) Support of the information society, 4) Development of competition.

• To compare Ukrainian experience to other countries.

Topic: Internet penetration in Ukraine.
Object: Internet users. All Ukraine without Crimea and Occupied Territories of 
Ukraine, age 15+
Subject: Difference in demography, education, work, etc.
Conceptual framework: consideration of economic inequality, inequality in use 
skills, prejudice to the Internet, inequality with access to the Internet.



Method of gathering the stats – done in two steps:  
1) The analytical company makes face-to-face interviews with different 
people all around the country. That way they are making a representative 
panel of Internet users to further explore them.  
2) The participants asked to install to home and work computers a special 
software. And this methodology allows monitoring all Internet resources 
visited by Ukrainian users, both national and foreign.  

The panel represents Internet users throughout Ukraine aged 15 and older.



"Regular user" in this study is a person who will spend at least once a month.
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«In Ukraine gender inequality persists in 
all spheres of public and private life»

«There is a growing gap between men 
and women … in terms of access to the 

Internet and the use of modern 
technology – the so-called digital divide»



The results of our class study 
showed that 55% of adolescents 
believe that their grandfathers 
and grandmothers have to 
improve their digital skills, while 
only 35% of the senior 
representatives believe that it is 
important for them.

By age A case study

Kyiv-Mohyla Academy

UNDP + Laboratory of Innovative  
Development

https://www.ua.undp.org/content/ukraine/uk/home/blog/2020/bridging-the-digital-divide-in-ukraine--a-human-centric-approach.html
https://www.ua.undp.org/content/ukraine/uk/home/blog/2020/bridging-the-digital-divide-in-ukraine--a-human-centric-approach.html
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Internet penetration between different countries in the world

data from 2017



Conclusions

1) Data was analyzed for "regular users" in Ukraine in 5 aspects of inequality. 
In digital Ukraine there is still a strong gap according to the regional and 
status aspects. Found methods to overcome them are currently being 
implemented.

2) Always question the statements and publications without official statistic 
provided.

3) An unexpected problem - unwillingness of certain groups to change, to 
digitalize.
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Thanks!
You can find me:
Telegram/Instagram: @lzvtkkvsk
Email: lzvt.kkvsk@gmail.com


