






Corporate Social Responsibility Session



Corporate Social Responsibility | Tuesday, 24 October 2023
09:30-10:30 UTC (11:30-12:30 local)

How do ccTLDs integrate social and environmental concerns in 
their operations and interactions with their stakeholders?  

Session chair/moderator: Molehe Wesi (.za)

● Philip Du Bois (.be)
● Joy Lawal (.ng)
● Ankhzaya Tseden (.mn)



DNS BELGIUM
Sustainabililty @ DNS Belgium

Philip Du Bois – general Manager 



WHO WE ARE
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Not-for-profit 
organization

Our mission 
is to:

- register domain names,

- make the internet more 
accessible,

- encourage its usage.

TLD 
registry



KEY FIGURES
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± 40
Employee
s

+1,75 m .be

±8,500 .brussels

±6,200 .vlaanderen

Domain 
names

±19,000
New registrations 
per month

±350
Registrar
s

€ ±8 m



VALUES
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Quality

Innovation

Reliability

People

Neutrality

Security Sustainability

Pro-activ
ity



LEADING IN SUSTAINABILITY

We serve the internet community 
• in Belgium and globally

Inspire and lead by example
• Colleagues, peers, resellers, policy makers and the IT-industry at large

Give back to society and the community
Make the internet more:

• Safe; 
• Resillient; 
• Inclusive; 
• Neutral
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PURPOSE

For DNS Belgium CSR means that we integrate attention for 

human rights, consumer interests, social, ethical and 

environmental issues into our strategy and core activities in 

close cooperation with our stakeholders. 

The aim is: 
• Create as much shared value as possible for our members, for 

other stakeholders and for society as a whole; 
• Identify, prevent and mitigate potential negative impacts;
• Strengthen positive effects and impacts.
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CSR STRATEGY
FOUR PILLARS
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“DNS Belgium wants to be 
a centre of excellence in a sustainable way 

for everything related to domain names.”

CSR committee

Inspiring 
workplace

Leader in 
security

Sustainable 
chain

Digital 
awareness

CSR @ DNS BELGIUM



INSPIRING 
WORKPLACE
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Inspiration@work
Sociocracy, participation, enablement, 

involvement, ethics

People@work
Work/life balance 

Feedback & open culture
Pulse

Code of conduct

Education@work
Training budget, 

Personal Development 
plan

Fit@work
Programmes to stimulate 
fysical and mental health

Bike @ work 



LEADER IN 
SECURITY
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Internal
Security & privacy 

by design
ISO 27.000 

Corporate risk matrix

External
Manual WHOIS check & KYC
N&A procedure for fake online shops, Bad WHOIS & revoke +, 
Safebrowsing.be
(Inter)national cooperation
Communication

Expertise
EU TLD ISAC

Consultation with FPS Economy, 
FPS of health, CSC, CERT, Child 

Focus, …



DIGITAL 
AWARENESS
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Digital For Youth
Joint pitching with CTG Digitall

ccNSO, Mobile 
school, 
geotld.group  ROI & Impact study



SUSTAINABLE 
CHAIN
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SDG ambassador

VCDO – independent jury

Climate 
action plan

International cooperation 
ccNSO, ICANN, CENTR,

Global South

National & 
local cooperation

Due diligence
Human Rights

Yearly CSR report

Governance
Code of conduct

Risk analysis 
stakeholders



SDG AMBASSADOR 

• We recently became SDG Ambassador
- International recognition for our sustainability programme
- Recognition by UNITAR (United Nations Institute for Training and 

Research) and CIFAL (Centre international de formation des autorités 
et leaders)
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THANK YOU / DANK U / MERCI / DANKE / 
ARIGATÔ / OBRIGADO / GRACIAS / GRAZIE / 

HVALA / TAKK / KIITOS / CHOKRANE / SPACIBO / 
XIÈXIÈ / …  



.NG CORPORATE SOCIAL 
RESPONSIBILITY



WHO ARE WE?

VISION

To be a leading ccTLD registry by 
delivering exceptional services and 
harnessing valuable partnerships.

MISSION

To administer the .ng ccTLD in a 
value-driven manner for all our 
stakeholders

SPECIAL PURPOSE VEHICLES



WHAT ARE OUR FOCUS AREAS?

Capacity 
Developm

ent

DNS Research 
and 

Development

Child 
Online 
Safety



WHY THESE FOCUS AREAS?

NIGERIA

Large Youth 
Population

Digital Divide & 
Low Adoption 

Rate

Cybersecurity 
Challenges

Lack of 
Technological 
Infrastructure

High Number of 
Out of School 

Children/Youths

High 
Unemployment 

Rate



HOW DO WE PLAN TO 
ACHIEVE THIS?

.NG 
Academ

y

Next Gen

Young 
Adults

Professionals

Out of 
School 
Youths



WHAT HAVE WE BEEN DOING?

YOUNG ADULTS

❑ Resellers 
Entrepreneurship 
Programme

❑ Hackathon
❑Web Developers 

Conference
❑ Awareness Programmes

PROFESSIONALS

❑Media College
❑ Training for Law 

Enforcement Agencies
❑ Training for Public Sector 

Agencies
❑ Knowledge Sharing 

Sessions for ICT Teams of 
Organisations



ARE WE DOING THIS ALONE?



GALLERY





Better Internet
Ankhzaya Ts
CTO 
Datacom Co, ltd (.mn ccTLD Registry)



Covid19 was massive challenge, so following ways we 
have engaged in corporate social responsibility 

- Capacity Building for SMEs  [Biz Academy]
- Social impact for Education: [Google Apps for education]
- Safe internet: [Verified WHOIS]



1. SMEs: Learn.one.mn  [Academy]
8891 users have enrolled courses.
Courses name:

● Facebook for Small Business
● Proper use of Email
● Twitter Essential Training
● Building a Website without any coding 

skill 
● Online office on Google Drive
● Google Sheets Essential Training
● Google Slides Essential Training
● Learning to get the survey using Google 

Sheet
● Working together on documents 
● Digital transformation



SMEs: biz20academy.mn (Bi Weekly Newsletter)
We have provided the latest 
useful tech and educational 
information to subscribers 
who are listed on our 
newsletter landing page.

Now it is working on the 
business.mn



After Covid-19
This program's functionality has 
been improved. It now operates 
on Business.mn [podcast] and 
Karakorum.digital [webinar].

Now conveniently accessible to 
all online courses via our 
YouTube channel.: 
www.youtube.com/@DataComSu
pport



2. Social impact for education: [Google Apps for Edu]
Prior to the pandemic year, Datacom conducted numerous training sessions 
to enhance the local community's technological proficiency and facilitated the 
implementation of the "Google for Education" platform in universities and K12 
schools. Consequently, the education sector was already equipped to operate 
remotely and online.

- 59 Universities, Schools, and Institutions
- 19’833 Teachers and staff  
- 140’168 Students joined and provisioned with Google Account



3. Safe Internet:  [Verified WHOIS]
Datacom launched  “2-step verification service” for the registrant 
verification which is integrated with Government Single Sign-on service.

● Mongolia on the early stage of Big Data (e-Mongolia)
● To verify customer if real or fake 
● A option to register easy through online
● To avoid malicious activity such as phishing domain name and email 

address
● General Authority of State Registration



Available services to verify registrant contact (WHOIS)
Government application provide such information through the API (token)

Service name Description Access type
WS100101_getCitizenIDCardInfo ID card information transfer service Digital Signature or SMS OTP
WS100102_getCitizenBirthInfo Citizen's birth certificate information transfer service Digital Signature or SMS OTP
WS100103_getCitizenAddressInfo Citizen's address information transfer service Digital Signature or SMS OTP
WS100106_authorizeCitizen Fingerprint verification service Digital Signature or SMS OTP
WS100107_checkCitizenInfo Citizen information verification service Digital Signature or SMS OTP

WS100125_checkCitizenRegnum
Civil registration number verification service Legal 
entity information transmission service Digital Signature or SMS OTP

WS100307_getLegalEntityInfo Legal entity information transmission service Digital Signature or SMS OTP

https://developer.sso.gov.mn/oauth/version1.html#ws100101-getcitizenidcardinfo
https://developer.sso.gov.mn/oauth/version1.html#ws100102-getcitizenbirthinfo
https://developer.sso.gov.mn/oauth/version1.html#ws100103-getcitizenaddressinfo
https://developer.sso.gov.mn/oauth/version1.html#ws100106-authorizecitizen
https://developer.sso.gov.mn/oauth/version1.html#ws100107-checkcitizeninfo
https://developer.sso.gov.mn/oauth/version1.html#ws100125-checkcitizenregnum
https://developer.sso.gov.mn/oauth/version1.html#ws100307-getlegalentityinfo


Transfer data with token
Client give us permission to 
get their sensitive information



Provide registrant information with photo



Thank you for your 
attention

Email: ankhzaya@datacom.mn



Thank you!
Next Session: WSIS+20 and why is it important for ccTLDs?


