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Refugees in North America 
Refugees/Asylum seekers are people seeking for legal 
protection and assistance in a new environment (where 
they have to adapt to new systems). 

60,014 refugees entered USA in 2023.



Importance of Internet Education for Refugees

• Access to Services
• Communication: All data are shared and saved on internet.
• Safety and Awareness: Understanding how to use the internet 

safely and responsibility is crucial, especially for vulnerable 
populations like refugees.

All refugees must know how their information on internet are used 
and how they can be protected. 
• Cyber Citizenship: responsibilities individuals have when using 
internet:
• Following the law
• Respecting other’s rights
• Knowing about potential threats
• Being aware of the risks



Information 
about ICANN 

Forums and conferences conducted 
by ICANN for refugees



Understanding Internet Systems
Refugees must learn about:

Basics of internet infrastructure 
(servers, routers, etc.) 

Introduction to domain names 
and IP addresses 

Overview of the role of ICANN in 
managing the DNS



Internet Security Fundamentals 

Common online threats 
(phishing, malware, etc.) 

Importance of strong passwords 
and password management

Overview of encryption and its 
importance



Implementing the Educational Program

Developing curriculum and training 
materials 

Delivery methods (in-person workshops, 
online courses, etc.)

Partnering with educational institutions, 
NGOs, and government agencies



Future 
Directions and 
Challenges

Scaling up the program to reach 
more refugee communities 

Addressing language and literacy 
barriers

Adapting to evolving internet 
threats and technologies 



Conclusion

• Let's come together as stakeholders to support internet education 
initiatives for refugees, empowering them with the digital skills needed to 
thrive in their new communities and build brighter futures.

Because 
• In today's digital era, empowering refugees securely is crucial for their 

integration and meaningful participation in society.


