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Hello,mynameis __ and | will be
speaking during the session
today. | am testing my audio to
confirm that the technical
service providers can hear me
clearly.



Virtual Participants

Connect your Zoom Audio to
listen to the meeting.

()

Join Audio

¥ Raise Hand

2

Turn on your Zoom Video to

be seen by other participants.

/1

Start Video
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On-Site/In-Room Participants

Do not connect your Zoom Audio. To disconnect Raise your hand in Zoom
your audio, click on the Up Arrow and select Reactions to join the
Leave Computer Audio. speaking queue.
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¥ Raise Hand

Use the physical microphone at your seat or in
the aisle when called upon to speak.
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ccNSO Members Meeting - Day 2

Universal Acceptance session
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ccTLDs and Universal Acceptance

Wednesday, 12 June 2024 | 09:00-10:15
Session chair: Abdalmonem Galila (. <)

® About UAC and its work plan | Abdelmonem Galila and Regina Fuchsova
promoting the use of the UAC Library and e-mail list

e Relevance of UA Day for ccTLDs
f Looking back: UA Day 2024 | Dijana Milutinovic (.rs .cp6)
Getting ready for UA Day 2025 | Sarmad Hussain (ICANN org)
e Survey on UA readiness

What surveys are available and what are the outcomes? | Seda
Akbulut (ICANN org), Regina Fuchsova (.eu, .ero and .gv)

Exploring the need for a dedicated survey by ccNSU UASC
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Universal Acceptance (UA) is the concept of
treating all domain names equally
and ensuring that they are
recognized, accepted, and functional
across all
Internet applications, systems, and devices.
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Purpose ccNSO UA Committee (UAC)

@ P

Focus on topics related to UA and Share information by and for Liaise with other groups under the
IDNs ccTLDs ICANN umbrella

ICANN|ccNSO p



ccNSO UAC: Ongoing and Future plans Universal Acceptance Day 2025

Reaching out to ccTLD | Implementing the UAC | Assisting in _iaising with other Creating an e-mail list
managers globally, to | work plan organizing sessions | relevant ICANN groups | for all ccTLDs
increase awareness on UA readiness and | (e.g. UASG, GAC IDN WG,  |interested in UA, IDNs
about UAC and its practices during Board IDN/UA WG) and EAl, as a platform
activities. (E-mail by UAC CANN public for information

leadership team)

meetings. (e.g. Tech Day, exchange
ccNSO Members Meetings)

ICANN|ccNSO b



Go-to resources for ccTLDs

Mailing list

« WHAT IS THIS? | stay informed about UA events and updates and share your

experiences with other subscribers.
Open to all persons associated with a ccTLD - whether ASCII or IDN - with an interest in

universal acceptance and |DNSs.
o SEE & SUBSCRIBE | https://community.icann.org/x/gYFREw

« WHAT IS THIS? | a vetted list of resources for ccTLDs on UA, Internationalised Domain
Names (IDNs) and Email Address Internationalisation (EAI) for ccTLDs. Includes: link to
tools, articles, reports and more. It is accessible to all.

* HAVE A LOOK | https://community.icann.org/x/UIAvEQ
 SUBMIT CONTENT | ccnso-uac-submissions@icann.org

ICANN|ccNSO
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Interested in UA and/or UAC?

Become a UAC member Use the UAC library Stay informed

Join the ccNSO Universal Acceptance
Committee and be an active part of
this effort. The committee is open to
ccTLD representatives globally.

Consult the library and/or suggest subscribe to the dedicated ccNSO UA
content to be included. emall list.

https://community.icann.org/x/UoAvE() https://community.icann.org/x/gYFREw
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+3 RNIDS

UA Day 2024
Belgrade, Serbia

&

Relevance of UA
host experiences
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Seerrs/.cpb registry
-rs also lDN on second level)

6/12/2024
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Not.anéwcomer to internationalevents-he
- 85 |local host with SOX in 2
amboree in
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What happens after
the “Congrats!”

note arrives

—

Insight from local host’s comms professional

6/12/2024 ICANN 80 / Dijana Milutinovi¢ 14



Internal processes

Budgeting

. Paperwork (contracts, invitation letters etc.)

7T Internal resources allocation

\! Tu: T|
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External preparations

* The venue

* The production

* The branding

* The website

* The communications plan

6/12/2024 ICANN 80 / Dijana Milutinovic i



External communicatiol

» [CANN Comms — align the branding and communicati
« Program creators and curators (UASG, CIS-EE etc)

6/12/2024 ICANN 80 / Dijana Milutinovi¢
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Making it happen

\\ )

o o

Outreach: Engagement:

Media Engaging local relevant groups
Program participants (local) Delivering messaging directly
Visitors Choosing the audiences that can

relate to the topic (tech community)

Choosing the audiences which
should learn (academia, local
authorities)

6/12/2024 ICANN 80 / Dijana Milutinovic T
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Execution: Must love
the process!

*Coordination
«Communication
 [eam effort

6/12/2024
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The outcome: the content
delivered

* 4 panels with following topics:

+ Multilingual Internet as an Imperative
for Digital Inclusion

+ Universal Acceptance in Local
Communities: Progress, Challenges
and Opportunities

v Showcasing Universal Acceptance
Implementation

v Integrating UA into Technical
Curriculum in Universities

*Workshop (parallel session):
+ Universal Acceptance
. Implementation: A Technical
“e % | | ¥ Workshop
"p .
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- *Almost 200 people onsite
*140 online real-time on streaming both links
*Representatives from 15 countries/areas
onsite, appx. 10 countries online
*Over 120 media reports in Serbia, over 274
globally |

ICANN 80 / Dijana Milutinovi¢ 21 o
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»

der the spotlight of various

Serbia:
 Academia - /
och Community
aovernment and local aLM@rities

Agencies and N
* Media _

<The registry under spotlight: locally, regionally

al 'glob'
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Harness the power of global communi y
to boost the event visibility .
. Make it memorable for local audlenc
(premre merch, ground-based
.. communication, %yant materials |
adequate speakers for media coverage)
- Make the best of it for local ™
stakeholders 3,
- Communicate the key points tirelessly
and continuously

6/12/2024 ICANN 80 / Dijana Milutinovic¢




Places to be:

uaday.rs &

ICANN 80 / Dijana Milutinovi¢



Thanks for gxﬁggggrs
your attention '

www.domen.rs

OMEeH.cpb
Dijana Milutinovié¢ AOMEH.CD

dijana.milutinovic@rnids.rs
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Universal Acceptance (UA) Day 2024

"1

Universal Acceptance

UA Day
#Internet4All

https://universalacceptance.day/
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UA Day 2024 Event Statistics

[CANN|ccNSO

Recelved 133 proposals from 65+ countries.

Shortlisted 56 proposals from 50+ countries;
51 UA Day events finalized.

Keystone event hosted by RNIDS, Serbian
(IDN) ccTLD manager: https://uaday.rs.

UNESCO organized a UA Day event for
member states in Paris, France.

The 32 UA Day events reported till 27 May
2024

O Held in 30+ countries.
O Attended by 5000+ participants.
O Conducted in 17 languages.

NA; 2;
4%

AF; 16;

LAC; 13; ot

25%

EUR; 5;
9%

APAC;
16; 31%
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UA Day 2024 Event Types

ICANN|ccNSO

® Five types of events were organized: UA DAY 2024 EVENTS
o Types from last year:

« UA Awareness

Regional
« UA Technical Training _ strgtegy' Keystone
_ Academic ;
« UA Regional Strategy i 2 event; 1

O Additional new types in 2024:
« UA Academic Curriculum

« UA Adoption Training;

13 Awareness:

® Experience from UA Adoption events: 24

o Challenging most organizers needed support.
o All events succeeded (capacity was built).

o Successful deployments of UA adoption by
Brazil, India, Laos, Panama, Sri Lanka, Adoption
Uganda, Uruguay, Tanzania, Thailand, , 11
Trinidad and Tobago, and China




Some UA Day Events

--------

Plenary Session 3:
Showcasing Universal Acceptance Implementation

MnexapHa cecHja 3:

MMNneMeHTauMja YHHBePIANHE NPUXBAT/BMBOCTH
AeMOHCTPaUM]a pelersa

/Dufan Stojic¢evié¢ /Nabil Benamar /Ammt CGulbrandsen
/Vadim Mikhallov /Anawin Pongsaboripat

—_—— — Technical Training in

UA Curricﬁlum Ghana

Colombia

Keystone Event in
Serbia

Technical Training in St. Vincent and the Regional Strategy Eventin
Grer@dines India "

HHHHHH




Tentative UA Day 2025 Timeline — For Feedback

15 Aug 30 Sep 30 Oct 15 Dec 30 Jan 28 Feb

2024 2024 2024 2024 2025 2025

UA Day Events:
1 March — 30 May

o = o

Call for Last Date  Shortlisting Finalize Materials Review of
Proposals for of UADay Contracting for UA Day UA
for UA Day Proposals Proposals forUADay  Events Adoption

for UA Day 2025 Events Published Events

@ Ry
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IDN world report and survey on IDNs/UA
ICANN 80

Regina Filipova Fuchsova (EURId, .eu, .eto and .€u)



Why and how for IDNs

Overview

EURId is the registry manager of the .eu, .eto (Cyrillic script)
and .ev (Greek script) ccTLDs by appointment of the EC

Registry services in all EU languages, contractual obligation to
support IDNs

3.7M registrations

1% of total portfolio are IDNs (40k)
35.8k IDNs under .eu, 2.6k under .cu, 1.5k under .erw

ICANN|ccNSO

Technical enablements
connected with media attention

Enabling Internationalized Domain Names for
Applications (IDNA2003) — IDNs on second level
under .eu 10/12/2009

Enabling Internationalized Domain Names for

Applications (IDNA2008) and Homoglyph Bundling -e u

06/05/2015 Bringing
European values to

Enabling .eto 01/06/2016 an open, safe and

inclusive internet

Enabling .eu 14/11/2019

Ongoing adjustments to software code, protocols, and
databases to accommodate IDNs and non-ASCI|
characters used in domain names (still work to be
done at our end e.g. Alma Linux migration)




U .elo .EV

Insights into the global market for
IDNs with a particular focus on
ccTLDs

resource for understanding the
current trends in IDN
registrations, adoption, and
technical implementation

new edition recently released, more
content/ccTLDs case studies

challenge: reaching out to TLDs,
statistics in the report should be
therefore interpretated as
estimates

-
Powered by EURId

ICANN|ccNSO

idnworldreport.eu website:
survey results and more

Internotlonallsed
Domain. Nahe:

World Report

JTéchnieal implementations of Internationalisec
Dgmain.Names and |ir"|-:'._':]ui5ti{j diversity online
L + ®

. : 'lEtEthpu'l*

AVAILABILITY OF IDNS MEDIAN GROWTH IN IDNs

85% ofcctips  419% of gTLDs CcTLDs gTLDs
-0.2% YOY -4.5% YOY
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Data sources: yearly collection

6. PFEEIEE rate the following:

Rating
IDN Awareness Survey 2024 ——
end-user awareness of o
Identification: email, Ry/Rr/Other, TLD, country e
How well are IDNs supported by your registrars? (1-5 stars)
How would you rate the end-user awareness of IDNs? (1-5 7. Ilr-lnw important do you believe IDNs are for an improved accessibility to the
star S) internet in your geographical area for various native language speakers?
« Very important
How important do you believe IDNs are for an improved ¢ Important
accessibility to the internet in your geographical area for ¢ Moderately important
various native language speakers? (1-5 options: Very T —
important — Not important at all) & ot hmortantit el

What do you think the single most important driver for
improved uptake of IDNs and their use? (Improved universal

acceptance/ Improved end-user awareness/ Other) Other Sources

Domain count total/IDNs for APTLD/LACTLD/AFTLD CENTR data incl. CENTR IDN form
members Zooknic data for gTLDs

Comments l
o]

s, EURM



Disclamer

Select ccTLD

&

o

Country
European Union

Organisation Name
EURid vzw/asbl

IDN registrations (registry offers IDN registrations at the second level)
© Supported

In Preparation

Not Supported

Scripts Offered
Arabic Armenian Cynilic
Devanagn (m] Extended Latin Georgian
Greek Han Hangul
Hebrew Hiragana Katakana

‘|| Latin Thai Other Scripts

IDN characters supported
No script mixing, three different TLDs it

Homoglyph bundling
© Supported
Nol Supported

ICANN|ccNSO

CENTR form on IDNs

IDNs at second level (supported/in prep/not
supported)

Scripts offered

Characters supported

Homoglyph bundling (Supported/Not Supported)
Year of IDN introduction

Form of IDN record in registry database (IDN only, xn—
only, both)

Form of IDN display in user interfaces (IDN only, xn-
only, both)

IDN displayed in WHOIS/RDAP? (not, web-based
WHOIS, Port 43, RDAP)

Unicode mailbox address as contact in
registry/database (Y/N/Other)

Does your organization’s mail server support Unicode
mailbox addresses (for account creation and send-
receive/for send-receive only/ Not)

What re%stry backend service SW is used
(Own/Ot

Version of IDN specs suRlported In registry SW
(IDNA2003/ IDNS2008 one/Planning to implement)



Adoption and awareness

Significant number of ccTLD registries offer IDNs

Estimated 4.4 million second level IDNs globally, 69% of which are
under ccTLDs. IDNs represents around 1.2% of the global domain
name market.

A continuous need for increased awareness and adoption of
IDNSs, particularly in new and emerging economies

Figure 1 Mo of |DIN supoar among nat M O LD andd B0 o TLDs

CCTLD SURPORT OF IDNS

[CANN|ccNSO

Scoring by Registries

User awareness of IDNs

Registries gave an average score of 2.5 out of 5 (2.2 in 2022
and 2.5 in 2023)

Support provided by Registrars to IDNs

. Registries gave an average of 3.2 out of 5 (3.1 in 2022 and 4 in
2023)

Another evidence of the awareness I1ssue around IDNs

43% of registries consider IDNs to be either ‘important’ or ‘very
important’ to improve internet accessibility for local native
language speakers (sample: 37 registries)

68% of registries consider the concept of Universal Acceptance to
be the most important driver for IDN uptake. They consider it to be
more important than end-user awareness of IDNs.

U

... EURM™



Thank you

regina.fuchsova@eurid.eu



UA-Readiness Survey Report - ccTLDs

Seda Akbulut
Universal Acceptance (UA) Program Manager

ICANNS8O | 12 June 2024
Universal Acceptance Community Update




About the Survey

@ Survey period: December 2022 Respondents by Region

- January 2023
@ Objectives were to understand: Geographic Region ARG ROILE | SasnoTha L
' Response Response Response
O Progress and the
challenges faced in A
becomi?wg UA-ready R— 4 (7%) 2(33%) | 6(10%)
O How ICANN org can help AP: Asia/ Australia/ Pacific 24 (33%) 11 (24%) 35 (29%)
support ccTLD managers
EUR: Europe 22 (29%) 4 (44%) 26 (30%)

@ Respondents: 63 ccTLD _ _
managers, for 75 ccTLDs LAC: Latin America/

O ItaccTLD manager e i ik i
oversees both ASCIl and
IDN ccTLDs, they were
asked to complete a
separate survey for each

NA: North America 3 (38%) - 3 (38%)

Total | 58 (23%) 17 (28%) 75 (25%)

https://www.icann.org/en/system/files/files/ua-readiness-survey-report-cctlds-27mar23-en.pdf

uuuuu



UA Readiness Status

ccTLD UA-Readiness

_—— UAReady, 13%

Not Ready, 31%

- Partially Ready, 56%

ccTLD UA-Readiness
(All 75 respondents)

[ICANN|]ccNSO

UA Ready, 20%

ccTLD UA-Readiness for APAC
(24 respondents)

UA Ready, 8%

ccTLD UA-Readiness for EUROPE
(22 respondents)

IIIII



~ UA Support by the ccTLDs

90%
80% 83%
70%
60%
57% 57%
50%
52% 50%
40%
30% |
20%
10% | 14% l
12&‘
Support IDNs Support gTLD Support short new  Support emall Support email Support email Support emad Support email
longer than six gTLDs addresses wilh addressses with address inthe address inthe U- address in the U-
characters long new gTLDs short new gTLDs ASCIWN labai@IDN form  label@ASACIH
dnm:hmu
orm

@ ['Ib
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__Motivation to Become UA-Ready

60%

50%

40%

30%

20%

10%

0%
Togrow Togainmore Tobe more Response

customer international competitive to requests |mplement
base customers from UA before
customers the next
round of
new gTLDs

Other

[ICANN|]ccNSO

The verbatim response for “Other”
summarlzed
To support language
community.
To be a role model for other
local stakeholders.
3. To stay compatible with recent
standards and developments.

e ———
TrANN



Barriers to Becoming UA-Ready

ICANN|ccNSO

10%

60%

0%

40%

30%

20%

10%

0%

- 26%

Lack of UA
technical
expertise

 58%

Other priorities

- 30%

Do not see
the need to
support UA

1% |

Critical 3
party vendors
who support

our service

are not UA
ready, but our
systems are
ready

15% | 15%
| |
Critical 3 party Other
vendors who
support our

service are not
UA ready, so we
have not started
to update our
system to be UA
ready

The verbatim response for “Other”
summarized:

1,

0 N

Lack of demanda.

* The local community
language uses only ASCII
characters.

 Local language uses more
than ASCII characters, but
no request for customers for
IDNSs.

Political situation in the region.

Do not trust the currently

available open source.

Maintaining the EAI mall

Servers requires more

manpower.

@ -

—
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ICANN's Support for UA and Next Steps .

® |ICANN org continues to support UA related efforts within the ICANN community

(O Develop training materials and programs, available on https://www.icann.org/ua

(O Conduct UA-related surveys, including the current survey (and one for contracted parties)

(O Socialize the UA Roadmap for Domain Registry and Registrar Systems with ccTLD managers, and
conduct training as requested

(O Reach out to tech providers and open-source communities to support UA

% L
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Engage with ICANN

Thank You and Questions

Visit us at icann.org
Email: uaprogram@icann.org

D @icann

n facebook.com/icannorag

voutube.com/icannnews

®® f{lickr.com/icann

m linkedin/company/icann

m soundcloud/icann

Instagram.com/icannorg
& ELy
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Instructions
o o E I g . |
www.menti.com 'E.
Enter the code - al

T 1y

-.I ‘-ll.l""-"'
8104 0691 . LA ™

Or use QR code




TO TEST REGISTRY AND REGISTRAR SYSTEMS FOR UA-READINESS

Are you aware about the ICANN
UA Roadmap?

Not sure |




SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS

Have you |mplemented or do you plan to
implement - the ICANN UA Roadmap?

Not sure
@ Yes

No
0O &
ik A



Is there a need for a future UA survey by the
ccNSO UAC?

6

) _

Yes No Not sure

® 9@
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My ccTLD would respond to a future
survey on UA.

1

3

1

very likely perhaps not very not sure
likely

O @
sy -



How would you rate thisssession?

Excellent Very Neutral Bad

good
&




I'hank you!

(9
sy

ICANN|ccNSO



