
NCSG Issue Forum



Welcome!
Rafik Dammak (NCSG Chair)
Wisdom Donkor (NCUC Chair)
Juan Manuel Rojas (NPOC Chair)



Intro to this edition

Pedro Lana &
Kathy Kleiman

NCUC Issue Forum @ ICANN81 and the difference 
between ASP and the Next Round of New gTLDs

And what are we talking about today?
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Update from the Applicant Support Program - 
who is applying and from what regions.  What 
regions still need applicants?

Tuesday, 11 March 2025
Emmanuel Vitus, Policy Chair NPOC 
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ICANN Applicant Support Program (ASP) Statistics ) - Feb 2025
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Exploring the Public 
Portions of New gTLD 
Applications (2012 
Round) & Applicant 
Responses 
Namra Naseer & Frank Anati 
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Overview of the New gTLD Program (2012) 

• Purpose: Expand the DNS namespace, foster competition, and enable innovation 
(ICANN’s 2012 Applicant Guidebook).

• Evaluation phases: String reviews, technical/financial assessments, objection 
periods.

• Types of gTLDs 
○ Brand (e.g., .bmw, .abbot, .google): Exclusive to corporate entities. 
○ Open (e.g., .actor, .horse, .love): No restrictions.
○ Community (e.g., .music, .eco): Serve specific groups with eligibility rules. 

https://newgtlds.icann.org/sites/default/files/guidebook-full-04jun12-en.pdf 

https://newgtlds.icann.org/sites/default/files/guidebook-full-04jun12-en.pdf
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Stages of Processing (2012 Round) 
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Application Requirements 
Eligibility 

• Legal entities only (no individuals).
• Background checks for criminal/cybersquatting history.

Fees 
• $185,000 evaluation fee at the time (non-refundable if rejected).

Key Documents 
• Proof of legal establishment, financial statements, community endorsements (if 

applicable).

Evaluation Criteria 
• Technical/operational capability, financial stability, DNS security, and string 

uniqueness. 



   | 14

What Does a New gTLD Application Include? 
Private Sections (Not Publicly Available)
• Technical & Security Plans (DNS infrastructure, cybersecurity, uptime commitments) 
• Financial & Business Model (Revenue projections, funding sources, sustainability) 
• Registry Operations (Backend service providers, compliance policies) 

Public Sections (What We Will Share Today)
• Applied-for gTLD String (e.g., .MUSIC, .LOVE, .BMW) 
• Mission & Purpose (Section 18) (Why does this gTLD exist? How does it benefit users?) 
• Registration Policies (Who can register? Open vs. restricted vs. brand-only) 
• Community & Geographic Considerations (If applicable, is it backed by an industry group 

or government?) 
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Why It Matters? 
 

Defines the gTLD’s intent and safeguards against abuse. 
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Mission/Purpose 
18(a). Describe the mission/purpose of your proposed gTLD. 
18(b). How do you expect that your proposed gTLD will benefit 
registrants, Internet users, and others? 

i) What is the goal of your proposed gTLD in terms of areas of specialty, service levels, 
or reputation? 
ii) What do you anticipate your proposed gTLD will add to the current space, in terms 
of competition, differentiation, or innovation? 
iii) What goals does your proposed gTLD have in terms of user experience? 
iv. Provide a complete description of the applicant’s intended registration policies in 
support of the goals listed above. 
v. Will the TLD impose measures for protecting privacy of confidential information of 
registrants or users? If so, describe. 
vi. Describe whether and in what ways outreach and communications will achieve your 
projected benefits. 
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Mission/Purpose 
18(c). What operating rules will you adopt to eliminate or minimize social 
costs? 

i) How will multiple applications for a particular domain name be resolved, for 
example, by auction or on a first-come⁄first-serve basis? 

ii) Explain any cost benefits for registrants you intend to implement (e.g., 
advantageous pricing, introductory discounts, bulk registration discounts). 

iii) Do you intend to make contractual commitments to registrants regarding 
the magnitude of price escalation? 



   | 18

Brand gTLD Example – .BMW 
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Brand gTLD Example – .BMW 
18(a) Mission & Purpose 

Establish .BMW as a secure and controlled digital space for BMW’s dealers, 
partners, and customers.
BMW will operate .BMW as a single-registrant TLD (i.e., BMW retains full control 
over all domain registrations). 

18(b) Expected Benefits 
BMW’s .BMW gTLD aims to create a trusted, secure, and user-friendly online space 
for customers, dealers, and affiliates by providing official, BMW-controlled domains 
for product information, services, and brand engagement.  

18(c) Operating Rules 
BMW's single-registrant model ensures a secure, brand-controlled environment for 
users, eliminates third-party domain conflicts, and minimizes risks associated with 
fraud and misuse. 

https://gtldresult.icann.org/applicationstatus/applicationdetails/1695 

https://gtldresult.icann.org/applicationstatus/applicationdetails/1695
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Open gTLD Example – .ACTOR 
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Open gTLD Example – .ACTOR 
18(a) Mission & Purpose 
● The .ACTOR gTLD provides an open and accessible online space for actors, 

theaters, and industry professionals, fostering visibility, networking, and brand 
security.

18(b) Expected Benefits 
● Open registration—anyone can register a .ACTOR domain.
● Specialized & recognizable domain for performers and industry players.
● Competitive & innovative alternative to generic TLDs.

18(c) Operating Rules 
● Trademark holders get priority; conflicts resolved via auctions.
● Discounted multi-year & bulk registrations available. 

https://gtldresult.icann.org/applicationstatus/applicationdetails/1108 

https://gtldresult.icann.org/applicationstatus/applicationdetails/1108
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Community gTLD Example – .MUSIC 
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Community gTLD Example – .MUSIC 
18(a) Mission & Purpose 
● The .MUSIC gTLD aims to create a trusted, safe online space for the global 

music community, supporting artists, industry professionals, and organizations 
while protecting intellectual property, promoting music education, and fostering 
legal music distribution.

18(b) Expected Benefits 
● Exclusive to the music community with strict validation to prevent misuse.
● Enhances trust & visibility for artists and industry professionals.
● Supports innovation, offering Premium Channels & a potential Song Registry.

18(c) Operating Rules 
● Structured domain allocation: Sunrise period for trademark holders, 

Community-based registration system.
● Competitive pricing with potential bulk & multi-year discounts. 

https://gtldresult.icann.org/applicationstatus/applicationdetails/1392 

https://gtldresult.icann.org/applicationstatus/applicationdetails/1392


Updates on non-financial assistance 
for the new gTLD applicants who are 
ASP grantees

Tuesday, 11 March 2025
Bolutife Adisa
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NCSG role in advocating for non-financial assistance within the ASP

ICANN’s 
Non-financial 
ASP Support

04

An ASP training program.

02 Access to pro bono (volunteer) 
service providers* that have 

agreed to volunteer their
services to supported applicants

01 xx Resources and information for 
potential applicants to better 
understand the New gTLD

Program, what it means to operate 
a gTLD, and how to participate in 

ICANN’s community

03 Access to Applicant Counselors 
to help answer questions about 

the gTLD application process and 
provide guidance on where to find 

available resources

05 A 75-85% reduction in New 
gTLD Program evaluation fees 

for supported applicants

06 Reduced base Registry Operator 
fees, should the supported 

applicant prevail in the gTLD 
program evaluation and proceed 

to contracting and delegation. 

A bid credit applied to 
supported applicants 

participating in contention 
resolution

procedures established in the 
New gTLD Program: Next 

Round Applicant Guidebook,
which could occur if two or 

more applications are placed in 
contention sets. The type of

support will be determined as 
part of the implementation of 
SubPro Final Report Topic

35 (see pp. 173-182). Further 
detail around this will be 

included in the New gTLD
Program: Next Round 
Applicant Guidebook.

07
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(An update from ICANN Staff)

Kristy Buckley
Outreach & Digital Inclusion 
Director



Introduction to Registry Services 
Provider (or Back-end Service)

Gbééré Achille Eye, Board Member @ ISOC Benin Chapter



Definitions of a Registry Service Provider

● Also known as “Back-end” provider

● Provides one or more of technical services for the operation of a gTLD

● Technical entity acting as a third party by offering technical management of a 

gTLD to a registry operator

● Different types of technical services - 4 types of Registry Service Providers



Registry Service Provider # Registry Operator

Registry Service Provider

● Technical entity / third party
● Technical management of gTLD
● Infrastructure for running a gTLD

Eg: JENY SAS is the technical 
manager of the .bj ccTLD

Registry Operator

● Legal ownership/management
● Responsible for the gTLD

Eg: ARCEP (Regulation Authority) is 
the legal manager of .bj ccTLD















RSPs services by RSPs:

Amadeu Abril (CORE)

Kroopa Shah (Identity Digital)

What to look when searching for an RSP to apply for a 
new gTLD
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RSP: Critical technical services, 
and beyond

Amadeu Abril i Abril
CORE Association



   | 38



   | 39

It must work
It must be ICANN-compliant
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RSP: What else?

● Price

● What is (not) included in base price

● Flexibility

● Accounting

● Support, in many flavours

● …and then, some additional support
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What no RSP can provide

● Decision making

● Oversight

● Relations with your community (for community-based TLDs)
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Thanks
https://corenic.org

amadeu.abril@corenic.org

https://corenic.org
mailto:amadeu.abril@corenic.org
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Q&A to the RSPs



Open discussion - overall 
Q&A and comments



And that’s a wrap - thanks!


