Recommendations relating to improving notification TO REGISTRANTS ABOUT USE OF contact data in the WHOIS system

Whois Task Force 2 recommended in Section 2.1 of its Preliminary Report, dated July 5, 2004 (http://www.gnso.icann.org/issues/whois-privacy/Whois-tf2-preliminary.html#NotificationandConsent) , found that:

To the extent the notice to registrants of data elements collected and displayed are not clear or may be overlooked by registrants based on the overall length and complexity of the registration agreement, it is useful to change the format so that better notice is delivered to registrants. The task force finds that disclosures regarding availability and access to Whois data should be set aside from other provisions of a registration agreement by way of bigger or bolded font, a highlighted section, simplified language or otherwise made more conspicuous.

The following recommendations set forth guidelines for improving notification to registrants regarding the use of their contact data in the Whois system.

Recommendations

1. Registrars must ensure that disclosures regarding availability and third-party access to personal data associated with domain names actually be presented to registrants during the registration process.  Linking to an external web page is not sufficient.
2. Registrars must ensure that these disclosures are set aside from other provisions of the registration agreement if they are presented to registrants together with that agreement.  Alternatively, registrars may present data access disclosures separate from the registration agreement. The wording of the notice provided by registrars should, to the extent feasible, be uniform.
3. Registrars must obtain a separate acknowledgement from registrars that they have read and understand these disclosures.  This provision does not affect registrars' existing obligations to obtain registrant consent to the use of their contact information in the WHOIS system.
